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ESQE 

 

The objective of the “ESQE Certified ISO 9001 

Lead Auditor” examination is to ensure that the 
candidate possesses the necessary expertise to 
perform a Quality Management System (QMS) audit 
and to manage an audit team by applying widely 
recognized audit principles, procedures and 
techniques. The aim of the exam is to evaluate that 
the candidate possesses the knowledge and skills 
to proficiently plan and carry out internal and 
external audits in compliance with ISO 19011 and 
ISO/IEC 17021-1 certification process. 
 
 
The target population for this examination is: 
• Auditors seeking to perform and lead Quality 
Management System (QMS) certification audits 
• Managers or consultants seeking to master a 
Quality Management System audit process 
• Individuals responsible for maintaining 
conformance with QMS requirements 
• Technical experts seeking to prepare for a Quality 
Management System audit 
• Expert advisors in Quality Management 
 
The exam content covers the following competency 
domains: 
 
• Domain 1: Fundamental principles and concepts of 
a Quality Management System (QMS) 
•Domain 2: Quality Management System (QMS) 
• Domain 3: Fundamental audit concepts and 
principles 
• Domain 4: Preparation of an ISO 9001 audit 
• Domain 5: Conducting an ISO 9001 audit 
• Domain 6: Closing an ISO 9001 audit 
• Domain 7: Managing an ISO 9001 audit program 

 

 ESQE ISO اٌّؼزّذ ِٓ  ١ٓاٌّذلموج١ش "اٌٙذف ِٓ اِزؾبْ 
٘ٛ اٌزأوذ ِٓ أْ اٌّششؼ ٠ّزٍه اٌخجشح اٌلاصِخ لإعشاء  "9001

ٚإداسح فش٠ك اٌزذل١ك ِٓ خلاي  (QMS) رذل١ك ٔظبَ إداسح اٌغٛدح

رطج١ك ِجبدا اٌزذل١ك ٚالإعشاءاد ٚاٌزم١ٕبد اٌّؼزشف ثٙب ػٍٝ ٔطبق 

رم١١ُ ِب إرا وبْ اٌّششؼ ٠ّزٍه  ٚاٌٙذف ِٓ الاِزؾبْ ٘ٛ. ٚاعغ

اٌّؼشفخ ٚاٌّٙبساد اٌلاصِخ ٌٍزخط١ؾ ثىفبءح ٚرٕف١ز ػ١ٍّبد اٌزذل١ك 

  /ISO 19011 ٚISO اٌذاخ١ٍخ ٚاٌخبسع١خ ٚفمبً ٌؼ١ٍّخ اػزّبد
9001  . 

 
 
 

 :اٌفئخ اٌّغزٙذفخ ٌٙزا الاخزجبس ٟ٘
ح اٌّذلمْٛ اٌز٠ٓ ٠غؼْٛ إٌٝ إعشاء ػ١ٍّبد رذل١ك شٙبدح ٔظبَ إداس •

 ٚل١بدرٙب (QMS) اٌغٛدح
اٌّذ٠شْٚ أٚ اٌّغزشبسْٚ اٌز٠ٓ ٠غؼْٛ إٌٝ إرمبْ ػ١ٍّخ رذل١ك ٔظبَ  •

 إداسح اٌغٛدح
الأفشاد اٌّغؤٌْٚٛ ػٓ اٌؾفبظ ػٍٝ اٌزٛافك ِغ ِزطٍجبد ٔظبَ إداسح  •

 اٌغٛدح
اٌخجشاء اٌف١ْٕٛ اٌز٠ٓ ٠غؼْٛ إٌٝ الاعزؼذاد ٌزذل١ك ٔظبَ إداسح  •

 اٌغٛدح
 خجشاء فٟ إداسح اٌغٛدحاٌّغزشبسْٚ اٌ •
 

 :٠غطٟ ِؾزٜٛ الاخزجبس ِغبلاد اٌىفبءح اٌزب١ٌخ
 
 
 اٌّجبدا ٚاٌّفب١ُ٘ الأعبع١خ ٌٕظبَ إداسح اٌغٛدح: 1اٌّغبي  •

(QMS) 
 (QMS) ٔظبَ إداسح اٌغٛدح: 2اٌّغبي  •
 اٌّفب١ُ٘ ٚاٌّجبدا الأعبع١خ ٌٍزذل١ك: 3اٌّغبي  •
 ISO 9001 إػذاد رذل١ك: 4اٌّغبي  •
 ISO 9001 إعشاء رذل١ك: 5اٌّغبي  •
 ISO 9001 إغلاق رذل١ك: 6اٌّغبي  •
 ISO 9001إداسح ثشٔبِظ رذل١ك : 7اٌّغبي • 
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ESQE 

 

: 

 

Scope 1: Fundamental principles and concepts 
of a Quality Management System (QMS) 
Main objective: To ensure that the ISO 9001 
Lead Auditor candidate can understand, interpret 
and illustrate the main Quality Management 
concepts related to a Quality Management 
System (QMS). 

 اٌّجبدا ٚاٌّفب١ُ٘ الأعبع١خ ٌٕظبَ إداسح اٌغٛدح: 1اٌّغبي 
(QMS) 

اٌزأوذ ِٓ أْ اٌّششؼ ٌّٕظت وج١ش اٌّذلم١ٓ : اٌٙذف اٌشئ١غٟ

ػٍٝ فُٙ ٚرفغ١ش ٚرٛػ١ؼ لبدس  ISO 9001 ٚفمبً ٌّؼب١٠ش

 اٌّفب١ُ٘ اٌشئ١غ١خ لإداسح اٌغٛدح اٌّزؼٍمخ ثٕظبَ إداسح اٌغٛدح
(QMS). 

Competencies 
 
1. Understand and explain the operations of the 
ISO organization and the development of Quality 
Management standards. 
2. Ability to identify, analyze and evaluate the 
Quality Management compliance requirements 
for an organization. 
3. Understand the Quality Management tools 
and techniques. 
Ability to explain and illustrate the main concepts 
in Quality Management 

 اٌىفبءاد
 

ٚرط٠ٛش ِؼب١٠ش  ISO فُٙ ٚششػ ػ١ٍّبد ِٕظّخ .1

 .إداسح اٌغٛدح
اٌمذسح ػٍٝ رؾذ٠ذ ٚرؾ١ًٍ ٚرم١١ُ ِزطٍجبد الاِزضبي  .2

 .لإداسح اٌغٛدح ٌٍّٕظّخ
 .فُٙ أدٚاد ٚرم١ٕبد إداسح اٌغٛدح .3

ٌشئ١غ١خ فٟ اٌمذسح ػٍٝ ششػ ٚرٛػ١ؼ اٌّفب١ُ٘ ا

 إداسح اٌغٛدح

Knowledge statements 
1. Knowledge of the application of the seven ISO 

management principles in Quality Management. 

2. Knowledge of the main standards in Quality 

Management. 

3. Knowledge of the different sources of Quality 

Management requirements for an organization, 

including: laws, regulations, international and 

industry standards, contracts, market practices, 

internal policies. 

4. Knowledge of Quality Circles, Total Quality 

Management, Six Sigma, Lean, Kaizen, Just-in- 

Time, etc. 

5. Knowledge of the main Quality Management 

concepts and terminology as described in ISO 

9001. 

Knowledge of the concepts of process approach and 
risk-based thinking in Quality Management 

 انًعرفت بيبَبث                 
اٌغجؼخ فٟ  ISO ِؼشفخ رطج١ك ِجبدا إداسح .1-

 .إداسح اٌغٛدح
 .ِؼشفخ اٌّؼب١٠ش اٌشئ١غ١خ فٟ إداسح اٌغٛدح .2-
ِؼشفخ اٌّظبدس اٌّخزٍفخ ٌّزطٍجبد إداسح اٌغٛدح  .3

اٌمٛا١ٔٓ ٚاٌٍٛائؼ ٚاٌّؼب١٠ش : ٌٍّٕظّخ، ثّب فٟ رٌه

اٌذ١ٌٚخ ٚاٌظٕبػ١خ ٚاٌؼمٛد ِّٚبسعبد اٌغٛق 

 .ٚاٌغ١بعبد اٌذاخ١ٍخ
ِؼشفخ دٚائش اٌغٛدح ٚإداسح اٌغٛدح اٌشبٍِخ  - .4

 .رب٠ُ، إٌخ -إْ-ٚع١ىظ ع١غّب ٚ ١ٌٓ ٚوب٠ضْ ٚ عغذ
ِؼشفخ اٌّفب١ُ٘ ٚاٌّظطٍؾبد اٌشئ١غ١خ لإداسح  .5 -

 .ISO 9001 اٌغٛدح وّب ٘ٛ ِٛػؼ فٟ
ٚاٌزفى١ش اٌمبئُ ػٍٝ  ِؼشفخ ِفب١ُ٘ ٔٙظ اٌؼ١ٍّخ

 اٌّخبؽش فٟ إداسح اٌغٛدح
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Domain 2: Quality 
Management Systems (QMS) 

Main objective: To ensure that the ISO 
9001 Lead Auditor candidate can 
understand, interpret and illustrate the 
main concepts and components of a 
Quality Management System based on 
ISO 9001. 

 (QMS) أَظًت إدارة اندىدة: 2انًدبل 
 

اٌزأوذ ِٓ أْ اٌّششؼ ٌٛظ١فخ : اٌٙذف اٌشئ١غٟ

لبدس  ISO 9001 ٚفمبً ٌّؼ١بسوج١ش اٌّذلم١ٓ 

ػٍٝ فُٙ ٚرفغ١ش ٚرٛػ١ؼ اٌّفب١ُ٘ ٚاٌّىٛٔبد 

 ISO اٌشئ١غ١خ ٌٕظبَ إداسح اٌغٛدح اعزٕبدًا إٌٝ

9001. 

Competencies        
 

Understand and explain the 

components of a Quality Management 

System based on ISO 9001 and its 

principal processes. 

Ability to interpret and analyze the 

requirements of ISO 9001. 

Understand, explain and illustrate the 

main steps to establish, implement, 

operate, monitor, review, maintain and 

improve an organization’s QMS. 

 

 انكفبءاث
 

فُٙ ٚششػ ِىٛٔبد ٔظبَ إداسح اٌغٛدح ثٕبءً  .1

 .ٚػ١ٍّبرٗ اٌشئ١غ١خ ISO 9001 ػٍٝ

 ISO اٌمذسح ػٍٝ رفغ١ش ٚرؾ١ًٍ ِزطٍجبد .2

9001. 

فُٙ ٚششػ ٚرٛػ١ؼ اٌخطٛاد اٌشئ١غ١خ  .3

لإٔشبء ٔظبَ إداسح اٌغٛدح فٟ اٌّؤعغخ ٚرٕف١زٖ 

 .ٚرشغ١ٍٗ ِٚشالجزٗ ِٚشاعؼزٗ ٚط١بٔزٗ ٚرؾغ١ٕٗ

Knowledge statements 

Knowledge of the concepts, principles and 

terminology related to management 

systems and the "Plan-Do-Check-Act" 

(PDCA) model. 

Knowledge of the principal characteristics of 

an integrated management system. 

Knowledge-of-the-main advantages of a certification for an organization. 

Knowledge-of the ISO 9001  requirements 

presented in clauses 4 to 10. 

Knowledge of the main steps to establish the 

QMS, policies, objectives, processes and 

procedures relevant to managing risk and 

improving Quality Management to deliver 

results in accordance with an organization’s 

overall policies and objectives (awareness 

level). 

Knowledge of the concept of continual improvement 
and its application to a QMS. 

 بيبَبث انًعرفت
ِؼشفخ اٌّفب١ُ٘ ٚاٌّجبدا ٚاٌّظطٍؾبد اٌّزؼٍمخ  .1

اٌزخط١ؾ ٚاٌزٕف١ز ٚاٌزؾمك "ثأٔظّخ الإداسح ّٚٔٛرط 

 .(PDCA) "ٚاٌزظشف
 .ِؼشفخ اٌخظبئض اٌشئ١غ١خ ٌٕظبَ الإداسح اٌّزىبًِ .2
ِؼشفخ اٌّضا٠ب اٌشئ١غ١خ ٌٍؾظٛي ػٍٝ شٙبدح ِٓ  .3

 .إٌّظّخ
اٌٛاسدح فٟ اٌجٕٛد  ISO 9001 ِؼشفخ ِزطٍجبد .4-

 .10إٌٝ  4ِٓ 
ِؼشفخ اٌخطٛاد اٌشئ١غ١خ لإٔشبء ٔظبَ إداسح اٌغٛدح  .5

ٚاٌغ١بعبد ٚالأ٘ذاف ٚاٌؼ١ٍّبد ٚالإعشاءاد راد 

اٌظٍخ ثئداسح اٌّخبؽش ٚرؾغ١ٓ إداسح اٌغٛدح ٌزمذ٠ُ 

ِغزٜٛ )إٌزبئظ ٚفمبً ٌٍغ١بعبد ٚالأ٘ذاف اٌؼبِخ ٌٍّٕظّخ 

 .(اٌٛػٟ
ِؼشفخ ِفَٙٛ اٌزؾغ١ٓ اٌّغزّش ٚرطج١مٗ ػٍٝ ٔظبَ إداسح 

 .اٌغٛدح
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1.  1.  

Scope 3: Fundamental audit 
concepts and principles 

Main objective: To ensure that the ISO 9001 
Lead Auditor candidate can understand, interpret 
and apply the main concepts and principles related 
to a QMS audit in the context of ISO 9001. 

 نهتذليكانًفبهيى وانًببدئ الأسبسيت : 3انًدبل 
اٌزأوذ ِٓ أْ اٌّششؼ ٌٛظ١فخ وج١ش اٌّذلم١ٓ ٚفمًب : انهذف انرئيسي

لبدس ػٍٝ فُٙ ٚرفغ١ش ٚرطج١ك اٌّفب١ُ٘  ISO 9001 ٌّؼ١بس

 ٚاٌّجبدا الأعبع١خ اٌّزؼٍمخ ثزذل١ك ٔظبَ إداسح اٌغٛدح فٟ ع١بق

ISO 9001. 

Competencies 
 
1. Understand, explain and illustrate the application of 
the audit principles in the context of an ISO 9001 audit. 
2. Ability to identify and judge situations that would 
discredit the professionalism of the auditor and the 
ESQE Code of Ethics. 
3. Ability to identify and evaluate ethical problems 
taking into account the obligations related to the audit 
client, auditee, and law enforcement and regulatory 
authorities. 
4. Ability to explain, illustrate and apply the audit 
evidence approach in the context of an ISO 9001 audit. 
5. Ability to explain and compare the types and 
characteristics of evidence. 
6. Ability to determine and justify what type of evidence 
and how much evidence will be required in the context 
of a specific QMS audit mission. 
7. Ability to determine and evaluate the level of 
materiality and apply the risk based approach during 
the different phases of an ISO 9001 audit. 
Ability to judge the appropriate level of reasonable 
assurance needed for a specific ISO 9001 audit 
mission. 

 انكفبءاث

 ع١بق رذل١كفُٙ ٚششػ ٚرٛػ١ؼ رطج١ك ِجبدا اٌزذل١ك فٟ  .1
ISO 9001. 

اٌمذسح ػٍٝ رؾذ٠ذ ٚاٌؾىُ ػٍٝ اٌّٛالف اٌزٟ ِٓ شأٔٙب أْ  .2

 .ESQE رشٖٛ عّؼخ اؽزشاف١خ اٌّذلك ِٚذٚٔخ أخلال١بد
اٌمذسح ػٍٝ رؾذ٠ذ ٚرم١١ُ اٌّشبوً الأخلال١خ ِغ ِشاػبح  .3

الاٌزضاِبد اٌّزؼٍمخ ثؼ١ًّ اٌزذل١ك، ٚاٌّذلك ػ١ٍٗ، ٚعٍطبد 

 .١ُإٔفبر اٌمبْٔٛ ٚاٌزٕظ
اٌمذسح ػٍٝ ششػ ٚرٛػ١ؼ ٚرطج١ك ٔٙظ أدٌخ اٌزذل١ك فٟ  .4

 .ISO 9001 ع١بق رذل١ك
 .اٌمذسح ػٍٝ ششػ ِٚمبسٔخ أٔٛاع ٚخظبئض الأدٌخ .5
اٌمذسح ػٍٝ رؾذ٠ذ ٚرجش٠ش ٔٛع الأدٌخ ٚو١ّخ الأدٌخ اٌّطٍٛثخ  .6

 .فٟ ع١بق ِّٙخ رذل١ك ٔظبَ إداسح اٌغٛدح اٌّؾذدح
ِغزٜٛ الأ١ّ٘خ ٚرطج١ك ٔٙظ لبئُ  اٌمذسح ػٍٝ رؾذ٠ذ ٚرم١١ُ .7

 .ISO 9001 ػٍٝ اٌّخبؽش خلاي اٌّشاؽً اٌّخزٍفخ ٌزذل١ك
 

اٌمذسح ػٍٝ اٌؾىُ ػٍٝ اٌّغزٜٛ إٌّبعت ِٓ اٌزأو١ذ اٌّؼمٛي 

 .اٌّؾذدح ISO 9001 اٌّطٍٛة ٌّّٙخ رذل١ك

 بيبَبث انًعرفت
 

 ISO ٌٍزذل١ك وّب ٘ٛ ِٛػؼ فِٟؼشفخ اٌّفب١ُ٘ ٚاٌّظطٍؾبد اٌشئ١غ١خ 
19011. 

ِؼشفخ الاخزلافبد ث١ٓ ػ١ٍّبد اٌزذل١ك ِٓ لجً ؽشف أٚي ٚؽشف صبٟٔ ٚؽشف 

 .صبٌش
إٌضا٘خ، ٚاٌؼشع اٌؼبدي، ٚاٌؼٕب٠خ ا١ٌّٕٙخ اٌٛاعجخ، : ِؼشفخ ِجبدا اٌزذل١ك اٌزب١ٌخ

 .ٚاٌؾىُ إٌّٟٙ، ٚاٌزشىه إٌّٟٙ، ٚاٌغش٠خ ٚالاعزملاي
 .ESQE ١ٕخ ٌٍّشاعغ ِٚذٚٔخ أخلال١بدِؼشفخ اٌّغؤ١ٌٚخ اٌّٙ

 .ِؼشفخ إٌٙظ اٌمبئُ ػٍٝ الأدٌخ فٟ اٌزذل١ك
اٌّبد٠خ ٚاٌش٠بػ١خ ٚاٌزأو١ذ٠خ ٚاٌف١ٕخ ٚاٌزؾ١ٍ١ٍخ : ِؼشفخ الأٔٛاع اٌّخزٍفخ ِٓ الأدٌخ

 .ٚاٌٛصبئم١خ ٚاٌٍفظ١خ
ٚاٌؼٛاًِ اٌزٟ ( اٌىفبءح ٚإٌّبعجخ ٚاٌّٛصٛلخ ٚاٌىبف١خ)ِؼشفخ عٛدح أدٌخ اٌزذل١ك 

 .عزؤصش ػ١ٍٙب
ِؼشفخ إٌٙظ اٌمبئُ ػٍٝ اٌّخبؽش فٟ اٌزذل١ك ٚالأٔٛاع اٌّخزٍفخ ِٓ اٌّخبؽش 

 .اٌّزؼٍمخ ثأٔشطخ اٌزذل١ك
 .ِؼشفخ ِفَٙٛ الأ١ّ٘خ ٚرطج١مٗ فٟ اٌزذل١ك

 .ِؼشفخ ِفَٙٛ اٌزأو١ذ اٌّؼمٛي ٚرطج١مٗ فٟ اٌزذل١ك

Knowledge statements 

Knowledge of the main audit concepts and terminology as 
described in ISO 19011. 
Knowledge of the differences between first party, second 
party and third party audits. 
Knowledge of the following audit principles: integrity, fair 
presentation, due professional care, professional judgment, 
professional skepticism, confidentiality and independence. 
Knowledge of the professional responsibility of an auditor and 
the PECB Code of Ethics. 
Knowledge of evidence based approach in an audit. 
Knowledge of the different types of evidences: physical, 
mathematical, confirmative, technical, analytical, 
documentary and verbal. 
Knowledge of the quality of audit evidences (competent, 
appropriate, reliable and sufficient) and the factors that will 
influence them. 
Knowledge of the risk-based approach in an audit and the 
different types of risks related to audit activities. 
Knowledge of the concept of materiality and its application in 
an audit. 
Knowledge of the concept of reasonable assurance and its 
applicable in an audit. 
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1.  1.  

Domain 4: Preparation of an ISO 9001 audit 
Main objective: To ensure that the ISO 9001 Lead 
Auditor candidate can prepare a QMS audit in the 
context of ISO 9001 appropriately. 

 ISO 9001 إعذاد تذليك: 4انًدبل 

 ISO 9001 اٌزأوذ ِٓ أْ اٌّششؼ ٌشئبعخ رذل١ك: انهذف انرئيسي
 ISO 9001 ع١بقلبدس ػٍٝ إػذاد رذل١ك ٔظبَ إداسح اٌغٛدح فٟ 

 .ثشىً ِٕبعت

Competencies 

 
Understand and explain the steps and activities to 

prepare a QMS audit taking into consideration the 

specific context and conditions of the audit mission. 

Understand and explain the roles and responsibilities 

of the audit team leader, audit team members and 

technical experts. 

Ability to determine, evaluate and confirm the audit 

objectives, the audit criteria and the audit scope for a 

specific ISO 9001 audit mission. 

Ability to conduct a feasibility study of an audit in the 

context of a specific ISO 9001 audit mission. 

Ability to explain, illustrate and define the 

characteristics of the audit terms of engagement and 

apply the best practices to establish a first contact with 

an auditee in the context of a specific ISO 9001 audit 

mission. 

Ability to develop audit working papers and elaborate 

appropriate audit test plans in the context of a specific 

ISO 9001 audit mission. 

 

 انكفبءاث
 

فُٙ ٚششػ اٌخطٛاد ٚالأٔشطخ اٌلاصِخ لإػذاد رذل١ك .1

ٔظبَ إداسح اٌغٛدح ِغ الأخز فٟ الاػزجبس اٌغ١بق 

 .ٚاٌظشٚف اٌّؾذدح ٌّّٙخ اٌزذل١ك
فُٙ ٚششػ أدٚاس ِٚغؤ١ٌٚبد لبئذ فش٠ك اٌزذل١ك ٚأػؼبء .2

 .فش٠ك اٌزذل١ك ٚاٌخجشاء اٌف١١ٕٓ
اٌزذل١ك ِٚؼب١٠ش اٌمذسح ػٍٝ رؾذ٠ذ ٚرم١١ُ ٚرأو١ذ أ٘ذاف .3

 .ِؾذدح ISO 9001 اٌزذل١ك ٚٔطبق اٌزذل١ك ٌّّٙخ رذل١ك
اٌمذسح ػٍٝ إعشاء دساعخ عذٜٚ ٌٍزذل١ك فٟ ع١بق ِّٙخ .4

 .ِؾذدح ISO 9001 رذل١ك
اٌمذسح ػٍٝ ششػ ٚرٛػ١ؼ ٚرؾذ٠ذ خظبئض ششٚؽ .5

ِّٙخ اٌزذل١ك ٚرطج١ك أفؼً اٌّّبسعبد لإٔشبء ارظبي 

 فٟ ع١بق ِّٙخ رذل١كأٌٟٚ ِغ اٌغٙخ اٌخبػؼخ ٌٍزذل١ك 
ISO 9001 ِؾذدح. 

اٌمذسح ػٍٝ رط٠ٛش أٚساق ػًّ اٌزذل١ك ٚٚػغ خطؾ .6

 ISO اخزجبس اٌزذل١ك إٌّبعجخ فٟ ع١بق ِّٙخ رذل١ك

 .ِؾذدح 9001

Knowledge statements 

 
Knowledge of the main responsibilities of the audit team 

leader and audit team members. 

Knowledge of the roles and responsibilities of technical 

experts in an audit. 

Knowledge of the definition of audit objectives, audit scope 

and audit criteria. 

Knowledge of the difference between the QMS scope and the 

audit scope. 

Knowledge of the elements to review during the feasibility 

study of an audit. 

Knowledge of the cultural aspects to consider in an audit. 

Knowledge of the characteristics of audit terms of 

engagement and the best practices to establish a first contact 

with an auditee. 

Knowledge of the preparation of an audit plan. 

Knowledge of the preparation and development of audit 

working papers. 

Knowledge of the advantages and disadvantages of using 

audit checklists. 

Knowledge of the best practices for the creation of audit test 

plans. 

 

 بيبَبث انًعرفت

ِؼشفخ اٌّغؤ١ٌٚبد اٌشئ١غ١خ ٌشئ١ظ فش٠ك اٌزذل١ك ٚأػؼبء .1

 .فش٠ك اٌزذل١ك
 

 .ِٚغؤ١ٌٚبد اٌخجشاء اٌف١١ٕٓ فٟ اٌزذل١ك ِؼشفخ أدٚاس.2
 .ِؼشفخ رؼش٠ف أ٘ذاف اٌزذل١ك ٚٔطبق اٌزذل١ك ِٚؼب١٠ش اٌزذل١ك.3
 .ِؼشفخ اٌفشق ث١ٓ ٔطبق ٔظبَ إداسح اٌغٛدح ٚٔطبق اٌزذل١ك.4
ِؼشفخ اٌؼٕبطش اٌزٟ ٠غت ِشاعؼزٙب أصٕبء دساعخ عذٜٚ .5

 .اٌزذل١ك
 .اٌزذل١كِؼشفخ اٌغٛأت اٌضمبف١خ اٌزٟ ٠غت ِشاػبرٙب فٟ .6
ِؼشفخ خظبئض ششٚؽ اٌزؼبلذ ِغ اٌزذل١ك ٚأفؼً اٌّّبسعبد .7

 .لإٔشبء ارظبي أٌٟٚ ِغ اٌخبػغ ٌٍزذل١ك
 .ِؼشفخ إػذاد خطخ اٌزذل١ك.8
 .ِؼشفخ إػذاد ٚرط٠ٛش أٚساق ػًّ اٌزذل١ك.9

 .ِؼشفخ ِضا٠ب ٚػ١ٛة اعزخذاَ لٛائُ ِشاعؼخ اٌزذل١ك.10
 .ِؼشفخ أفؼً اٌّّبسعبد لإٔشبء خطؾ اخزجبس اٌزذل١ك.11
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1.  1.  

Scope  5: C Domain 5: Conducting an ISO 9001 
  
Management System Audit Main Objective: To apply for 
the position of ISO 9001 Lead Auditor Able to conduct a 
business management system audit in the context of ISO 
9001. Conducting an ISO 9001 Management System Audit. 

 ISO 9001 إخراء تذليك: 5ج انًدبل : 5انًدبل 
 ISO اٌزأوذ ِٓ أْ اٌّششؼ ٌّٕظت وج١ش اٌّذلم١ٓ فٟ: انهذف انرئيسي

 ISO لبدس ػٍٝ إعشاء رذل١ك ٔظبَ إداسح اٌغٛدح ثىفبءح فٟ ع١بق 9001

 ISO 9001 إعشاء رذل١ك .9001

Competencies 

 
Ability to organize and conduct the opening meeting 

in the context of a specific ISO 9001 audit mission. 

Ability to conduct a stage 1 audit in the context of a 

specific ISO 9001 audit mission and taking into 

account the documentation review conditions and 

criteria. 

Ability to conduct a stage 2 audit in the context of a 

specific ISO 9001 audit mission by applying the best 

practices of communication to collect the appropriate 

evidence and taking into account the roles and 

responsibilities of all people involved. 

Ability to explain, illustrate and apply statistical 

techniques and main audit sampling methods. 

Ability to objectively gather appropriate evidence 

from the available information during an audit and 

evaluate it objectively. 

 انكفبءاث   
 

اٌمذسح ػٍٝ رٕظ١ُ ٚإعشاء اعزّبع الافززبػ فٟ ع١بق .1

 .ِؾذدح ISO 9001 ِّٙخ رذل١ك
فٟ ع١بق ِّٙخ  1اٌمذسح ػٍٝ إعشاء رذل١ك اٌّشؽٍخ .2

ِؾذدح ِغ ِشاػبح ششٚؽ  ISO 9001 رذل١ك

 .ِٚؼب١٠ش ِشاعؼخ اٌٛصبئك
فٟ ع١بق ِّٙخ  2اٌمذسح ػٍٝ إعشاء رذل١ك اٌّشؽٍخ .3

ِؾذدح ِٓ خلاي رطج١ك أفؼً  ISO 9001 رذل١ك

ِّبسعبد الارظبي ٌغّغ الأدٌخ إٌّبعجخ ِغ ِشاػبح 

 .١ٌٚبد ع١ّغ الأشخبص اٌّؼ١١ٕٓأدٚاس ِٚغؤ
اٌمذسح ػٍٝ ششػ ٚرٛػ١ؼ ٚرطج١ك اٌزم١ٕبد .4

 .الإؽظبئ١خ ٚؽشق أخز اٌؼ١ٕبد اٌشئ١غ١خ ٌٍزذل١ك
اٌمذسح ػٍٝ عّغ الأدٌخ إٌّبعجخ ثشىً ِٛػٛػٟ .5

ِٓ اٌّؼٍِٛبد اٌّزبؽخ أصٕبء اٌزذل١ك ٚرم١١ّٙب ثشىً 

 .ِٛػٛػٟ

 Knowledge statements 

 
Knowledge of the objectives and the content of the opening 

meeting of an audit. 

Knowledge of the difference between stage 1 audit and stage 2 

audit. 

Knowledge of stage 1 audit requirements, steps and activities. 

Knowledge of the documentation review criteria. 

Knowledge of the documentation requirements stated in ISO 9001. 

Knowledge of stage 2 audit requirements, steps and activities. 

Knowledge of the best practices of 

communication during an audit. 

Knowledge of the roles and responsibilities of guides and observers 

during an audit. 

Knowledge of the conflict resolution techniques. 

Knowledge of evidence collection procedures: observation, 

documentation review, interviews, analysis and technical verification. 

Knowledge of evidence analysis procedures: corroboration and 

evaluation. 

Knowledge of the main concepts, principles and statistical techniques 

used in an audit. 

Knowledge of the main audit sampling methods and their 

characteristics. 

 

 

 بيبَبث انًعرفت       
 

 .ِؼشفخ أ٘ذاف ِٚؾزٜٛ الاعزّبع الافززبؽٟ ٌٍزذل١ك.1
ِؼشفخ اٌفشق ث١ٓ اٌزذل١ك فٟ اٌّشؽٍخ الأٌٚٝ ٚاٌزذل١ك فٟ .2

 .اٌّشؽٍخ اٌضب١ٔخ
ِؼشفخ ِزطٍجبد اٌزذل١ك فٟ اٌّشؽٍخ الأٌٚٝ ٚخطٛارٗ .3

 .ٚأٔشطزٗ
 .ِؼشفخ ِؼب١٠ش ِشاعؼخ اٌٛصبئك.4
 .ISO 9001 ػ١ٍٙب فٟ ِؼشفخ ِزطٍجبد اٌٛصبئك إٌّظٛص.5
ِؼشفخ ِزطٍجبد اٌزذل١ك فٟ اٌّشؽٍخ اٌضب١ٔخ ٚخطٛارٗ .6

 .ٚأٔشطزٗ
 .ِؼشفخ أفؼً ِّبسعبد الارظبي أصٕبء اٌزذل١ك.7
 .ِؼشفخ أدٚاس ِٚغؤ١ٌٚبد اٌّششذ٠ٓ ٚاٌّشالج١ٓ أصٕبء اٌزذل١ك.8
 .ِؼشفخ رم١ٕبد ؽً إٌضاػبد.9

اٌّلاؽظخ ِٚشاعؼخ اٌٛصبئك : ِؼشفخ إعشاءاد عّغ الأدٌخ.10

 .ٚاٌّمبثلاد ٚاٌزؾ١ًٍ ٚاٌزؾمك اٌفٕٟ
 .اٌزأو١ذ ٚاٌزم١١ُ: ِؼشفخ إعشاءاد رؾ١ًٍ الأدٌخ.11
ِؼشفخ اٌّفب١ُ٘ ٚاٌّجبدا ٚاٌزم١ٕبد الإؽظبئ١خ اٌشئ١غ١خ .12

 .اٌّغزخذِخ فٟ اٌزذل١ك
 .ِؼشفخ ؽشق أخز اٌؼ١ٕبد اٌشئ١غ١خ ٌٍزذل١ك ٚخظبئظٙب.13
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1.  1.  

Domain 6: Closing an ISO 9001 audit 
Main objective: To ensure that the ISO 9001 Lead 

Auditor candidate can conclude a QMS audit and 
conduct follow-up activities in the context of ISO 9001. 

 ISO 9001 اختتبو عًهيت تذليك: 6انًدبل 
 ISO 9001 اٌزأوذ ِٓ أْ اٌّششؼ ٌٛظ١فخ وج١ش ِذلمٟ: انهذف انرئيسي

لبدس ػٍٝ اخززبَ ػ١ٍّخ رذل١ك ٔظبَ إداسح اٌغٛدح ٚإعشاء أٔشطخ اٌّزبثؼخ 

 .ISO 9001 فٟ ع١بق

Competencies 

 

Ability to explain and apply the evaluation process of 

evidences to draft audit findings and prepare audit 

conclusions. 

Understand, explain and illustrate the different levels of 

conformity and the concept of the benefit of the doubt. 

Ability to report appropriate audit observations in order to 

help an organization improve a QMS with respect to audit rules 

and principles. 

Ability to complete audit working documents and conduct a 

quality review of an ISO 9001 audit. 

Ability to draft audit conclusions and present these to the 

management of the audited organization. 

Ability to organize and conduct an audit closing meeting. 

Ability to write an ISO 9001 audit report and justify a 

certification recommendation. 

Ability to conduct the activities following an initial audit 

including the evaluation of action plans, follow-up audits, 

surveillance. 

 

 انكفبءاث
 

اٌمذسح ػٍٝ ششػ ٚرطج١ك ػ١ٍّخ رم١١ُ الأدٌخ ٌظ١بغخ ٔزبئظ .1

 .اٌزذل١ك ٚإػذاد اعزٕزبعبد اٌزذل١ك
ٌٍّطبثمخ ِٚفَٙٛ فُٙ ٚششػ ٚرٛػ١ؼ اٌّغز٠ٛبد اٌّخزٍفخ .2

 .الاعزفبدح ِٓ اٌشه
اٌمذسح ػٍٝ الإثلاؽ ػٓ ِلاؽظبد اٌزذل١ك إٌّبعجخ ِٓ أعً .3

ِغبػذح إٌّظّخ ػٍٝ رؾغ١ٓ ٔظبَ إداسح اٌغٛدح ف١ّب ٠زؼٍك 

 .ثمٛاػذ ِٚجبدا اٌزذل١ك
اٌمذسح ػٍٝ اعزىّبي ٚصبئك ػًّ اٌزذل١ك ٚإعشاء ِشاعؼخ .4

 .ISO 9001 عٛدح ٌزذل١ك
اعزٕزبعبد اٌزذل١ك ٚرمذ٠ّٙب إٌٝ إداسح اٌمذسح ػٍٝ ط١بغخ .5

 .إٌّظّخ اٌخبػؼخ ٌٍزذل١ك
 .اٌمذسح ػٍٝ رٕظ١ُ ٚإعشاء اعزّبع خزبِٟ ٌٍزذل١ك.6
ٚرجش٠ش رٛط١خ  ISO 9001 اٌمذسح ػٍٝ وزبثخ رمش٠ش رذل١ك.7

 .اٌشٙبدح
اٌمذسح ػٍٝ إعشاء الأٔشطخ اٌزٟ رٍٟ اٌزذل١ك الأٌٟٚ ثّب فٟ .8

 .زبثغ ٚاٌّشالجخرٌه رم١١ُ خطؾ اٌؼًّ ٚاٌزذل١ك اٌّ

Knowledge statements 

 

Knowledge of the evaluation process of evidences to 

draft audit findings and prepare audit conclusions. 

Knowledge of the differences and the characteristics 

between the concepts of conformity, minor 

nonconformity, major nonconformity, anomaly and 

observation. 

Knowledge of the guidelines and best practices to write 

nonconformity reports. 

Knowledge of the guidelines and best practices to draft 

and report audit observations. 

Knowledge of the principle of the benefit of the doubt 

and its application in the context of an audit. 

Knowledge of the guidelines and best practices to 

complete audit working documents and perform a 

quality review of an audit. 

Knowledge of the guidelines and best practices to 

present audit findings and conclusions to the 

management of an audited organization. 

Knowledge of the possible recommendations that an 

auditor can issue in the context of a certification audit 

and the certification decision process. 

Knowledge of the guidelines and best practices to 

evaluate action plans. 

Knowledge of follow-up audits, surveillance audits and 

recertification audit requirements, steps and activities. 

Knowledge of the conditions for modification, extension, 

suspension or withdrawal of a certification for an 

organization. 

 

 بيبَبث انًعرفت
 

ِؼشفخ ػ١ٍّخ رم١١ُ الأدٌخ ٌظ١بغخ ٔزبئظ اٌزذل١ك ٚإػذاد .1

 .اعزٕزبعبد اٌزذل١ك
ِؼشفخ الاخزلافبد ٚاٌخظبئض ث١ٓ ِفب١ُ٘ اٌّطبثمخ .2

اٌطف١ف ٚػذَ اٌّطبثمخ اٌىجشٜ ٚاٌشزٚر ٚػذَ اٌّطبثمخ 

 .ٚاٌّلاؽظخ
ِؼشفخ اٌّجبدا اٌزٛع١ٙ١خ ٚأفؼً اٌّّبسعبد ٌىزبثخ .3

 .رمبس٠ش ػذَ اٌّطبثمخ
ِؼشفخ اٌّجبدا اٌزٛع١ٙ١خ ٚأفؼً اٌّّبسعبد ٌظ١بغخ .4

 .ِلاؽظبد اٌزذل١ك ٚالإثلاؽ ػٕٙب
ِؼشفخ ِجذأ الاعزفبدح ِٓ اٌشه ٚرطج١مٗ فٟ ع١بق .5

 .اٌزذل١ك
جبدا اٌزٛع١ٙ١خ ٚأفؼً اٌّّبسعبد لاعزىّبي ِؼشفخ اٌّ.6

 .ٚصبئك ػًّ اٌزذل١ك ٚإعشاء ِشاعؼخ عٛدح ٌٍزذل١ك
ِؼشفخ اٌّجبدا اٌزٛع١ٙ١خ ٚأفؼً اٌّّبسعبد ٌزمذ٠ُ .7

ٔزبئظ ٚاعزٕزبعبد اٌزذل١ك إٌٝ إداسح إٌّظّخ اٌخبػؼخ 

 .ٌٍزذل١ك
ِؼشفخ اٌزٛط١بد اٌّؾزٍّخ اٌزٟ ٠ّىٓ ٌٍّشاعغ .8

اٌشٙبدح ٚػ١ٍّخ ارخبر اٌمشاس  إطذاس٘ب فٟ ع١بق رذل١ك

 .ثشأْ اٌشٙبدح
ِؼشفخ اٌّجبدا اٌزٛع١ٙ١خ ٚأفؼً اٌّّبسعبد ٌزم١١ُ .9

 .خطؾ اٌؼًّ
ِؼشفخ ِزطٍجبد ٚخطٛاد ٚأٔشطخ ػ١ٍّبد اٌزذل١ك .10

 .اٌّزبثؼخ ٚػ١ٍّبد اٌزذل١ك اٌشلبث١خ ٚإػبدح الاػزّبد
ِؼشفخ ششٚؽ رؼذ٠ً أٚ رّذ٠ذ أٚ رؼ١ٍك أٚ عؾت .11

 .الاػزّبد ٌٍّٕظّخ
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Domain 7: Managing an ISO 9001 audit program 
Main objective: To ensure that the ISO 9001 
Lead Auditor understands how to establish and 
manage a QMS audit program. 

 ISO 9001 إداسح ثشٔبِظ رذل١ك: 7اٌّغبي 
٠فُٙ  ISO 9001 اٌزأوذ ِٓ أْ اٌّذلك اٌشئ١غٟ ٌـ: اٌٙذف اٌشئ١غٟ

 .و١ف١خ إٔشبء ثشٔبِظ رذل١ك ٔظبَ إداسح اٌغٛدح ٚإداسرٗ

Competencies 

 
1. Understand and explain the establishment of an audit 
program and the application of the PDCA model. 
2. Understand and explain the implementation of an ISO 
9001 audit program (first party, second party and third 
party). 
3. Understand and explain the responsibilities to protect the 
integrity, availability and confidentiality of audit records. 
4. Understand the requirements related to the components 
of the management system of an audit program as quality 
management, record management, and complaint 
management. 
5. Understand the evaluation of the efficiency of the audit 
program by monitoring the performance of each auditor, 
each team and the entire certification body. 
6. Ability to demonstrate the application of the personal 
attributes and behaviors associated with professional 
auditors. 

 انكفبءاث
 

 فُٙ ٚششػ إٔشبء ثشٔبِظ اٌزذل١ك ٚرطج١ك ّٔٛرط.1
PDCA. 

 ISO 9001 فُٙ ٚششػ رٕف١ز ثشٔبِظ اٌزذل١ك.2
 .(اٌطشف الأٚي ٚاٌطشف اٌضبٟٔ ٚاٌطشف اٌضبٌش)

فُٙ ٚششػ اٌّغؤ١ٌٚبد ٌؾّب٠خ علاِخ ٚرٛافش ٚعش٠خ .3

 .عغلاد اٌزذل١ك
فُٙ اٌّزطٍجبد اٌّزؼٍمخ ثّىٛٔبد ٔظبَ إداسح ثشٔبِظ .4

اٌزذل١ك ِضً إداسح اٌغٛدح ٚإداسح اٌغغلاد ٚإداسح 

 .اٌشىبٜٚ
اء فُٙ رم١١ُ وفبءح ثشٔبِظ اٌزذل١ك ِٓ خلاي ِشالجخ أد.5

 .وً ِذلك ٚوً فش٠ك ١٘ٚئخ اٌزظذ٠ك ثأوٍّٙب
اٌمذسح ػٍٝ إظٙبس رطج١ك اٌغّبد ٚاٌغٍٛو١بد .6

 .اٌشخظ١خ اٌّشرجطخ ثبٌّذلم١ٓ اٌّؾزشف١ٓ

Knowledge statements 
 

Knowledge of the application of the PDCA model 

in the management of an audit program. 

Knowledge of the requirements, guidelines and 

best practices regarding audit resources, 

procedures and policies. 

Knowledge of the types of tools used by 

professional auditors. 

Knowledge of the requirements, guidelines and 

best practices regarding the management of audit 

records. 

Knowledge of the application of the concept of 

continual improvement to the management of an 

audit program. 

Knowledge of the particularities to implement and 

manage a first, second or third party audit 

program. 

Knowledge of the management of combined audit 

activities. 

Knowledge of the concept of competency and its 

application to auditors. 

Knowledge of the personal attributes and 

behavior of a professional auditor. 

 

 بيبَبث انًعرفت
 

فٟ إداسح  PDCA ِؼشفخ رطج١ك ّٔٛرط.1

 .ثشٔبِظ اٌزذل١ك
ِؼشفخ اٌّزطٍجبد ٚاٌّجبدا اٌزٛع١ٙ١خ ٚأفؼً .2

ثّٛاسد اٌزذل١ك اٌّّبسعبد ف١ّب ٠زؼٍك 

 .ٚالإعشاءاد ٚاٌغ١بعبد
ِؼشفخ أٔٛاع الأدٚاد اٌزٟ ٠غزخذِٙب اٌّذلمْٛ .3

 .اٌّؾزشفْٛ
ِؼشفخ اٌّزطٍجبد ٚاٌّجبدا اٌزٛع١ٙ١خ ٚأفؼً .4

 .اٌّّبسعبد ف١ّب ٠زؼٍك ثئداسح عغلاد اٌزذل١ك
ِؼشفخ رطج١ك ِفَٙٛ اٌزؾغ١ٓ اٌّغزّش ػٍٝ .5

 .إداسح ثشٔبِظ اٌزذل١ك
ِخ ٌزٕف١ز ٚإداسح ِؼشفخ اٌخظٛط١بد اٌلاص.6

 .ثشٔبِظ اٌزذل١ك الأٚي أٚ اٌضبٟٔ أٚ اٌضبٌش
 .ِؼشفخ إداسح أٔشطخ اٌزذل١ك اٌّشزشوخ.7
 .ِؼشفخ ِفَٙٛ اٌىفبءح ٚرطج١مٗ ػٍٝ اٌّذلم١ٓ.8
ِؼشفخ اٌغّبد اٌشخظ١خ ٚعٍٛن اٌّذلك .9

 .اٌّؾزشف
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Based on these 7 domains and their relevance, twelve (12) questions are included in the exam, 

as summarized in the following table: 
 

 Level of Understanding 
(Cognitive/Taxonomy) 

Required 

 

  

Points per 
Question 

Questions that 
measure 

Comprehension, 
Application and 

Analysis 

Questions 
that measure 

Synthesis 
and 

Evaluation 

Number of 
Questions 

per 
competency 

domain 

% of test 
devoted to 

each 
competency 

domain 

Number of 
Points per 

competency 
domain 

% of Points 
per 

competency 
domain 

 

C
o
m

p
e
te

n
c
y
 D

o
m

a
in

s
 

Fundamental 

principles and 
concepts of a 

Quality 
Management 

System (QMS) 

 

 
5 

 

 
X 

  

 
1 

 

 
8.33 

 

 
5 

 

 
6.67 

 

Quality 
Management 

System (QMS) 

 
10 

 
X 

  
 

2 

 
 

16.67 

 
 

15 

 
 

20.00 
 

5 

 
X 

 

 

Fundamental 
audit concepts 
and principles 

 
5 

 
X 

  

 
2 

 

 
16.67 

 

 
10 

 

 
13.33 

 
5 

 
X 

 

 
 

Preparation of an 
ISO 9001 Audit 

 
5 

 
X 

  

 
2 

 

 
16.67 

 

 
10 

 

 
13.33 

 
5 

 
X 

 

 
 

 
Conducting an 
ISO 9001 audit 

 
5 

  
X 

 
 
 
 

3 

 
 
 
 

25.00 

 
 
 
 

20 

 
 
 
 

26.67 
 

5 

  
X 

 
10 

  
X 

 
Closing an ISO 

9001 Audit 

 
 

5 

  
 

X 

 
 

1 

 
 

8.33 

 
 

5 

 
 

6.67 

Managing an ISO 
9001 audit 
program 

 
10 

  
X 

 
1 

 
8.33 

 
10 

 
13.33 

 Total points 75  
7 

 
5 

 

Number of Questions per level of 
understanding 

% of Test Devoted to each level of 
understanding (cognitive/taxonomy) 

58.33 41.67 

 

The passing score is 70%. 
 

After successfully passing the exam, candidates will be able to apply for the credential of “PECB 

Certified ISO 9001 Lead Auditor”, depending on their level of experience. 
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 General procedures-------------------------الاخراءاث انعبيت 

TAKE A CERTIFICATION EXAM 

 
Candidates will be required to arrive at least thirty (30) 

minutes before the beginning of the certification exam. 

Candidates that arrive late will not be given additional 

time to compensate for the late arrival, and may be 

denied entry to the exam room (if they arrive more than 

5 minutes after the beginning of the exam scheduled 

time). 

All candidates will need to present a valid identity card 

with a picture such as a driver’s license or a 

government ID to the invigilator. 

The exam duration is three (3) hours. 
 

 إخراء اختببر انشهبدة
دل١مخ ( 30)ع١طٍُت ِٓ اٌّششؾ١ٓ اٌٛطٛي لجً صلاص١ٓ 

ٌٓ ٠ُّٕؼ اٌّششؾْٛ . ػٍٝ الألً ِٓ ثذء اخزجبس اٌشٙبدح

اٌز٠ٓ ٠ظٍْٛ ِزأخش٠ٓ ٚلزبً إػبف١بً ٌٍزؼ٠ٛغ ػٓ 

إرا )اٌزأخ١ش، ٚلذ ٠ُّٕؼْٛ ِٓ دخٛي لبػخ الاخزجبس 

دلبئك ِٓ ثذء ٚلذ الاخزجبس  5ٚطٍٛا ثؼذ أوضش ِٓ 

 .(اٌّمشس
ع١ؾزبط ع١ّغ اٌّششؾ١ٓ إٌٝ رمذ٠ُ ثطبلخ ٠ٛ٘خ عبس٠خ 

٠ٛ٘خ اٌّفؼٛي ِغ طٛسح ِضً سخظخ اٌم١بدح أٚ ثطبلخ 

 .ؽى١ِٛخ إٌٝ اٌّشالت

 .عبػبد( 3)ِذح الاخزجبس صلاس 

The questions are essay type questions. This type of 

format was chosen because the intent is to determine 

whether an examinee can write a clear coherent 

answer/argument and to assess problem solving 

techniques. Because of this particularity, the exam is set to 

be “open book” and does not measure the recall of data or 

information. The examination evaluates comprehension, 

application, analysis, synthesis and evaluation, which 

means that even if the answer is in the course material, 

candidates will have to justify and give explanations, to 

show they really understood the concepts. At the end of 

this document, you will find sample exam questions and 

their possible answers. 

As the exams are “open book”; candidates are only authorized to 
use: 

 

 A copy of the ISO 9001:2015 standard; 

 Course notes from the Participant Handout; 

 Any personal notes made by the student during the 
course; and 

 A hard copy dictionary. 

 
 

رُ اخز١بس ٘زا إٌٛع ِٓ اٌزٕغ١ك . الأعئٍخ اٌّمب١ٌخالأعئٍخ ِٓ ٔٛع 

لأْ اٌمظذ ٘ٛ رؾذ٠ذ ِب إرا وبْ اٌّّزؾٓ لبدسًا ػٍٝ وزبثخ 

. ؽغخ ٚاػؾخ ِٚزّبعىخ ٚرم١١ُ رم١ٕبد ؽً اٌّشىلاد/إعبثخ
" وزبثبً ِفزٛؽًب"ٚثغجت ٘زٖ اٌخظٛط١خ، رُ إػذاد الاخزجبس ١ٌىْٛ 

١ُ الاخزجبس اٌفُٙ ٚاٌزطج١ك ٠م. ٚلا ٠م١ظ رزوش اٌج١بٔبد أٚ اٌّؼٍِٛبد

ٚاٌزؾ١ًٍ ٚاٌز١ٌٛف ٚاٌزم١١ُ، ِّب ٠ؼٕٟ أٔٗ ؽزٝ إرا وبٔذ الإعبثخ 

ِٛعٛدح فٟ ِبدح اٌذٚسح، فغ١زؼ١ٓ ػٍٝ اٌّششؾ١ٓ رجش٠ش ٚإػطبء 

فٟ ٔٙب٠خ ٘زٖ اٌٛص١مخ، . رفغ١شاد، لإظٙبس أُٔٙ فّٙٛا اٌّفب١ُ٘ ؽمبً

 .عزغذ أعئٍخ اخزجبس ّٔٛرع١خ ٚإعبثبرٙب اٌّؾزٍّخ
؛ ٠غُّؼ ٌٍّششؾ١ٓ فمؾ "وزبة ِفزٛػ"ٔظشًا لأْ الاخزجبساد 

 :ثبعزخذاَ
 
 ؛ISO 9001:2015 ٔغخخ ِٓ ِؼ١بس •
 ِلاؽظبد اٌذٚسح ِٓ وز١ت اٌّشبسن؛ •
 أٞ ِلاؽظبد شخظ١خ وزجٙب اٌطبٌت أصٕبء اٌذٚسح؛ ٚ •
 .لبِٛط ِطجٛع •
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The use of electronic devices, such as 
laptops, cell phones, etc., is not allowed. 
 

All attempts to copy, collude or otherwise cheat 
during the exam will automatically lead to a 
disqualification. 

 
ESQE exams are available in 

English. For availability of the exam 

in a language other than English, 

please contact 

examination@esqe.com. 

 

لا يسًُح ببستخذاو الأخهزة الإنكتروَيت، يثم أخهزة 

 .انكًبيىتر انًحًىنت وانهىاتف انًحًىنت ويب إنى رنك
 

اٌزٛاؽؤ أٚ اٌغش ثأٞ عزؤدٞ ع١ّغ ِؾبٚلاد إٌغخ أٚ 

 .شىً ِٓ الأشىبي أصٕبء الاِزؾبْ رٍمبئ١بً إٌٝ الاعزجؼبد
 

ٌّؼشفخ ِذٜ . ثبٌٍغخ الإٔغ١ٍض٠خ ESQE رزٛفش اِزؾبٔبد

 رٛفش الاِزؾبْ ثٍغخ غ١ش الإٔغ١ٍض٠خ، ٠شعٝ الارظبي ػٍٝ
exam@ESQE.com. 

RECEIVE YOUR EXAM RESULTS 
 

Results will be communicated by email in a period of 6 

to 8 weeks, after taking the exam. The results will 

not include the exact grade of the candidate, only a 

mention of pass or fail 

Candidates who successfully complete the examination 

will be able to apply for a certified scheme. 

In case of a failure, the results will be accompanied with 

the list of domains in which the candidate had a low 

grade, to provide guidance for exams’ retake preparation. 

Candidates who disagree with the exam results may file 

a complaint by writing to examination@esqe.com. For 

more information, please refer to www.esqe.com. 

 

 احصم عهى َتبئح الاختببر
 

 6ع١زُ إسعبي إٌزبئظ ػجش اٌجش٠ذ الإٌىزشٟٚٔ فٟ غؼْٛ 
ٌٓ رزؼّٓ إٌزبئظ . أعبث١غ، ثؼذ إعشاء الاخزجبس 8إٌٝ 

 اٌشعٛةاٌذسعخ اٌذل١مخ ٌٍّششؼ، ثً ِغشد روش إٌغبػ أٚ 
ع١زّىٓ اٌّششؾْٛ اٌز٠ٓ ٠غزبصْٚ الاخزجبس ثٕغبػ ِٓ 

 .اٌزمذَ ثطٍت ٌٍؾظٛي ػٍٝ ِخطؾ ِؼزّذ
فٟ ؽبٌخ اٌفشً، ع١زُ إسفبق إٌزبئظ ثمبئّخ اٌّغبلاد اٌزٟ 

ؽظً ف١ٙب اٌّششؼ ػٍٝ دسعخ ِٕخفؼخ، ٌزمذ٠ُ إسشبداد 

 .ؽٛي الاعزؼذاد لإػبدح الاِزؾبٔبد
ػٍٝ ٔزبئظ الاخزجبس رمذ٠ُ  ٠ّىٓ ٌٍّششؾ١ٓ اٌز٠ٓ لا ٠ٛافمْٛ

 .exam@ESQE.com شىٜٛ ػٓ ؽش٠ك اٌىزبثخ إٌٝ
 ٌّض٠ذ ِٓ اٌّؼٍِٛبد، ٠شعٝ اٌشعٛع إٌٝ

www.ESQE.com. 

mailto:examination@esqe.com
mailto:examination@esqe.com
http://www.esqe.com/
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the number of times a candidate may retake an exam. 
However, there are some limitations in terms of allowed 
time-frame in between exam retakes, such as: 
 
•If a candidate does not pass the exam on the first 
attempt, he/she must wait 15 days for the next attempt 
(1st retake). Retake fee applies. 
 
Note: Students, who have completed the full training but 
failed the written exam, are eligible to retake the exam 
once for free within a 12 month period from the initial 
date of the exam. 
 
•If a candidate does not pass the exam on the second 
attempt, he/she must wait 3 months (from the initial date 
of the exam) for the next attempt (2nd retake). Retake 
fee applies. 
 
•If a candidate does not pass the exam on the third 
attempt, he/she must wait 6 months (from the initial date 
of the exam) for the next attempt (3rd retake). Retake 
fee applies. 
 
After the fourth attempt, a waiting period of 12 months 
from the last session date is required, in order for 
candidate to sit again for the same exam. Regular fee 
applies. 
 
For the candidates that fail the exam in the 2nd retake, 
ESQE recommends to attend an official training in order 
to be better prepared for the exam. 
 
To arrange exam retakes (date, time, place, costs), the 
candidate needs to contact the ESQE partner who has 
initially organized the session. 

ِٚغ رٌه، ٕ٘بن . ػذد اٌّشاد اٌزٟ ٠غٛص ٌٍّششؼ إػبدح الاِزؾبْ ف١ٙب

ثؼغ اٌم١ٛد ف١ّب ٠زؼٍك ثبلإؽبس اٌضِٕٟ اٌّغّٛػ ثٗ ث١ٓ إػبدح الاِزؾبٔبد، 

 :ِضً

 
ؾبْ فٟ اٌّؾبٌٚخ الأٌٚٝ، ف١غت ػ١ٍٗ إرا ٌُ ٠ٕغؼ اٌّششؼ فٟ الاِز •

ب ٌٍّؾبٌٚخ اٌزب١ٌخ  15الأزظبس ٌّذح  ًِ رطُجك (. إػبدح الاِزؾبْ الأٌٚٝ)٠ٛ

 .سعَٛ إػبدح الاِزؾبْ

 
اٌطلاة اٌز٠ٓ أوٍّٛا اٌزذس٠ت اٌىبًِ ٌىُٕٙ فشٍٛا فٟ الاِزؾبْ : ِلاؽظخ

شٙشًا  12اٌىزبثٟ، ِؤٍْ٘ٛ لإػبدح الاِزؾبْ ِشح ٚاؽذح ِغبٔبً خلاي فزشح 

 .ِٓ ربس٠خ الاِزؾبْ الأٌٟٚ

 
إرا ٌُ ٠ٕغؼ اٌّششؼ فٟ الاِزؾبْ فٟ اٌّؾبٌٚخ اٌضب١ٔخ، ف١غت ػ١ٍٗ  •

إػبدح )ٌٍّؾبٌٚخ اٌزب١ٌخ ( ِٓ ربس٠خ الاِزؾبْ الأٌٟٚ)أشٙش  3الأزظبس ٌّذح 

 .رطُجك سعَٛ إػبدح الاِزؾبْ(. الاِزؾبْ اٌضب١ٔخ

 
إرا ٌُ ٠ٕغؼ اٌّششؼ فٟ الاِزؾبْ فٟ اٌّؾبٌٚخ اٌضبٌضخ، ف١غت ػ١ٍٗ  •

إػبدح )ٌٍّؾبٌٚخ اٌزب١ٌخ ( ِٓ ربس٠خ الاِزؾبْ الأٌٟٚ)أشٙش  6الأزظبس ٌّذح 

 .رطُجك سعَٛ إػبدح الاِزؾبْ(. الاِزؾبْ اٌضبٌضخ

 
شٙشًا ِٓ ربس٠خ آخش عٍغخ،  12ثؼذ اٌّؾبٌٚخ اٌشاثؼخ، ٠ٍضَ أزظبس فزشح 

٠زُ رطج١ك . ٠زّىٓ اٌّششؼ ِٓ اٌغٍٛط ِشح أخشٜ ٌٕفظ الاِزؾبْؽزٝ 

 .اٌشعَٛ اٌؼبد٠خ
 

ثبٌٕغجخ ٌٍّششؾ١ٓ اٌز٠ٓ ٠فشٍْٛ فٟ اعز١بص الاِزؾبْ فٟ الإػبدح اٌضب١ٔخ، 

ثؾؼٛس رذس٠ت سعّٟ ِٓ أعً الاعزؼذاد ثشىً أفؼً  ESQE رٛطٟ

 .ٌلاِزؾبْ

 
، ٠ؾزبط (ٌزىب١ٌفاٌزبس٠خ ٚاٌٛلذ ٚاٌّىبْ ٚا)ٌزشر١ت إػبدح الاِزؾبْ 

 .اٌزٞ ٔظُ اٌغٍغخ فٟ اٌجذا٠خ ESQE اٌّششؼ إٌٝ الارظبي ثشش٠ه
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CLOSING FILES 
 

Closing a file is equivalent to rejecting a 

candidate’s application. As a result, 

when candidates request that their file 

be reopened, ESQE will no longer be 

bound by the conditions, standards, 

policies, candidate handbook or exam 

preparation guide that were in effect 

before their file was closed. 

Candidates who want to request that 

their file be reopened must do so in 

writing, and pay the required fees. 

 

 إغلاق انًهفبث
 

ٚٔز١غخ . إغلاق اٌٍّف ٠ؼبدي سفغ ؽٍت اٌّششؼ

ٌزٌه، ػٕذِب ٠طٍت اٌّششؾْٛ إػبدح فزؼ ٍِفُٙ، ٌٓ 

ٍِضِخ ثؼذ ا٢ْ ثبٌششٚؽ ٚاٌّؼب١٠ش  ESQE رىْٛ

ٚاٌغ١بعبد ٚد١ًٌ اٌّششؼ أٚ د١ًٌ إػذاد الاِزؾبٔبد 

 .اٌزٟ وبٔذ عبس٠خ لجً إغلاق ٍِفُٙ

 
٠غت ػٍٝ اٌّششؾ١ٓ اٌز٠ٓ ٠شغجْٛ فٟ ؽٍت إػبدح 

 .فزؼ ٍِفُٙ اٌم١بَ ثزٌه وزبث١بً، ٚدفغ اٌشعَٛ اٌّطٍٛثخ

 
EXAMINATION SECURITY 

 

A significant component of a successful and 

respected professional certification 

credential is maintaining the security and 

confidentiality of the examination. ESQE 

relies upon the ethical behaviour of 

certificate holders and applicants to maintain 

the security and confidentiality of ESQE 

examinations. When someone who holds 

ESQE credentials reveals information about 

ESQE examination content, they violate the 

ESQE Code of Ethics. ESQE will take 

action against individuals who violate ESQE 

Policies and the Code of Ethics. Actions 

taken may include permanently barring 

individuals from pursuing ESQE credentials 

and revoking certifications from those who 

have been awarded the credential. ESQE 

will also pursue legal action against 

individuals or organizations who infringe 

upon its copyrights, proprietary rights, and 

intellectual property rights. 

 

 أيٍ الايتحبٌ
 

٠ؼذ اٌؾفبظ ػٍٝ أِٓ ٚعش٠خ الاِزؾبْ أؽذ اٌّىٛٔبد 

 ESQE رؼزّذ. اٌّّٙخ ٌشٙبدح ١ِٕٙخ ٔبعؾخ ِٚؾزشِخ
اٌغٍٛن الأخلالٟ ٌؾبٍِٟ اٌشٙبداد ٚاٌّزمذ١ِٓ ػٍٝ 

ػٕذِب  .ESQE ٌٍؾفبظ ػٍٝ أِٓ ٚعش٠خ اِزؾبٔبد

ِؼٍِٛبد ؽٛي  ESQE ٠ىشف شخض ٠ؾًّ شٙبدح

 ، فئٔٗ ٠ٕزٙه ِذٚٔخ أخلال١بدESQE ِؾزٜٛ اِزؾبْ
ESQE. عززخز ESQE  ٓإعشاءاد ػذ الأفشاد اٌز٠

لذ . ِٚذٚٔخ الأخلال١بد ESQE ٠ٕزٙىْٛ ع١بعبد

الإعشاءاد اٌّزخزح ِٕغ الأفشاد ثشىً دائُ ِٓ  رزؼّٓ

ٚإٌغبء اٌشٙبداد ِٓ أٌٚئه  ESQE ِزبثؼخ شٙبداد

أ٠ؼًب  ESQE عززخز. اٌز٠ٓ ؽظٍٛا ػٍٝ اٌشٙبدح

إعشاءاد لب١ٔٛٔخ ػذ الأفشاد أٚ إٌّظّبد اٌزٟ رٕزٙه 

ؽمٛق اٌطجغ ٚإٌشش ٚؽمٛق اٌٍّى١خ ٚؽمٛق اٌٍّى١خ 

 .اٌفىش٠خ
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Writing a Test Plan 
 
Write a test plan to verify the following item 
which specifies the different audit procedures 
in place (observation, document review, 
interview, technical verification and analysis): 
- Item 7.5.3 Control of documented 
information: 
. Documented information required by the 
quality management system and ISO 9001 
must be controlled to ensure that: 
. It is available and suitable for use, where 
and when it is needed; 
. It is adequately protected (e.g. from loss of 
confidentiality, improper use or loss of 
integrity). 

 كتببت خطت الاختببر
 

لُ ثىزبثخ خطخ اخزجبس ٌٍزؾمك ِٓ طؾخ اٌجٕذ اٌزبٌٟ اٌزٞ 

اٌّلاؽظخ، )٠ؾذد إعشاءاد اٌزذل١ك اٌّخزٍفخ اٌّؼّٛي ثٙب 

 :(ِشاعؼخ اٌٛصبئك، اٌّمبثٍخ، اٌزؾمك اٌفٕٟ ٚاٌزؾ١ًٍ
 :اٌزؾىُ فٟ اٌّؼٍِٛبد اٌّٛصمخ 7.5.3اٌجٕذ  -

ّٛصمخ اٌّطٍٛثخ ِٓ لجً ٠غت اٌزؾىُ فٟ اٌّؼٍِٛبد اٌ

 :ٌؼّبْ ISO 9001ٔظبَ إداسح اٌغٛدح ٚ
o  أٔٙب ِزبؽخ ِٕٚبعجخ ٌلاعزخذاَ، ؽ١ضّب ِٚزٝ وبٔذ

 ٕ٘بن ؽبعخ إ١ٌٙب؛
o  ٍػٍٝ عج١ً اٌّضبي ِٓ فمذاْ )أٔٙب ِؾ١ّخ ثشىً وبف

 .(اٌغش٠خ أٚ الاعزخذاَ غ١ش اٌغ١ٍُ أٚ فمذاْ إٌضا٘خ

Clause 7.5.3 Control of documented information: 
Documented information required by the quality 
management system and by ISO 9001 shall be 
controlled to ensure: 

it is available and suitable for use, where and 

when it is needed; 
it is adequately protected (e.g. from loss of 
confidentiality, improper use or loss of integrity). 

 :اٌزؾىُ فٟ اٌّؼٍِٛبد اٌّٛصمخ 7.5.3اٌجٕذ 
٠غت اٌزؾىُ فٟ اٌّؼٍِٛبد اٌّٛصمخ اٌّطٍٛثخ ِٓ لجً 

 :ٌؼّبْ ISO 9001ٔظبَ إداسح اٌغٛدح ٚ
ب ِٚزٝ وبٔذ أٔٙب ِزبؽخ ِٕٚبعجخ ٌلاعزخذاَ، ؽ١ضّ •

 ٕ٘بن ؽبعخ إ١ٌٙب؛
ػٍٝ عج١ً اٌّضبي ِٓ فمذاْ )أٔٙب ِؾ١ّخ ثشىً ِٕبعت  •

 .(اٌغش٠خ أٚ الاعزخذاَ غ١ش اٌغ١ٍُ أٚ فمذاْ إٌضا٘خ

 
SAMPLE EXAM QUESTIONS AND POSSIBLE ANSWERS 

 
1. Evaluation of corrective actions 
 
You have received a corrective action plan. Please evaluate the 
adequacy of the proposed corrective actions. If you agree with the 
corrective actions, please explain why. If you disagree, please 
explain why and propose the adequate corrective action. 
- Nonconformity: A nonconformity was observed because 
the Human Resources team was not aware of a procedure that 
requires them to record the education, training, and experience of 
all employees. 
- Corrective action: Inform (Timeframe: immediately) and 
train (Timeframe: within 6 months) the Human Resources team 
about this procedure and require that each member of the team 
follow it. 
Possible answer: 
 
I agree. This solves the problem of a lack of knowledge about the 
existence of a procedure. As an auditor, a sampling will be 
performed during the surveillance audit to find out if the procedure 
is followed correctly. 

 أسئهت الاختببر انًُىرخيت والإخبببث انًحتًهت
 
 رم١١ُ الإعشاءاد اٌزظؾ١ؾ١خ1
 

٠شعٝ رم١١ُ ِذٜ وفب٠خ الإعشاءاد . ٌمذ رٍم١ذ خطخ ػًّ رظؾ١ؾ١خ

الإعشاءاد اٌزظؾ١ؾ١خ، إرا وٕذ رٛافك ػٍٝ . اٌزظؾ١ؾ١خ اٌّمزشؽخ

إرا وٕذ لا رٛافك، ٠شعٝ رٛػ١ؼ اٌغجت . ٠شعٝ رٛػ١ؼ اٌغجت

 .ٚالزشاػ الإعشاء اٌزظؾ١ؾٟ إٌّبعت
ٌٛؽع ػذَ اٌّطبثمخ لأْ فش٠ك اٌّٛاسد اٌجشش٠خ ٌُ ٠ىٓ : ػذَ اٌّطبثمخ -

ػٍٝ ػٍُ ثئعشاء ٠زطٍت ُِٕٙ رغغ١ً اٌزؼ١ٍُ ٚاٌزذس٠ت ٚاٌخجشح ٌغ١ّغ 

 .اٌّٛظف١ٓ
ٚرذس٠ت ( ػٍٝ اٌفٛس: الإؽبس اٌضِٕٟ)إثلاؽ : اٌزظؾ١ؾٟ الإعشاء -

فش٠ك اٌّٛاسد اٌجشش٠خ ؽٛي ٘زا ( أشٙش 6فٟ غؼْٛ : الإؽبس اٌضِٕٟ)

 .الإعشاء ٚؽٍت ارجبػٗ ِٓ وً ػؼٛ فٟ اٌفش٠ك
 :الإعبثخ اٌّؾزٍّخ

 
ثظفزه ِذلمبً، . ٘زا ٠ؾً ِشىٍخ ٔمض اٌّؼشفخ ثٛعٛد إعشاء. أٚافك

بء رذل١ك اٌّشالجخ ٌّؼشفخ ِب إرا وبْ الإعشاء ع١زُ إعشاء أخز ػ١ٕبد أصٕ

 .ِزجؼًب ثشىً طؾ١ؼ

SAMPLE EXAM QUESTIONS AND POSSIBLE ANSWERS                               أسئهت الاختببر انًُىرخيت والإخبببث انًحتًهتعيُت  
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Tel./Fax. 

T: +02-28740-381 

F: +02-28740-381  

 

ESQE Help Center 

Visit our Help Center to browse Frequently 

Asked Questions (FAQ), view manuals for 

using ESQE website and applications, 

read documents related to ESQE 

processes, or to contact us via Support 

Center’s online tracking system. 

Emails: 

Examination: examination@esqe.com Certification: certification@esqe.com Customer ser 

 

Document 
Policy on documented information management and 
procedures on information lifecycle management: 
their identification, storage, backup, protection, 
accessibility and conservation. 

 

 

Interview 
Member of management (to confirm the policies and the 
organization’s needs related to documented information) and the 
personnel responsible for information management and archiving (to 
obtain the documented information management details). 

 

Technical verification 
Validate the electronic structure for classifying and storing documented 
information, verify their protection mechanisms, and observe the 
compilation of the automated journals report. 

 

Analysis 
Select documented information samples and verify if they respect the 
documentation structure and policy criteria on documented information. 


