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GENERAL 

The objective of the “ESQE Certified ISO 14001 

Lead Auditor” exam is to ensure that the 

candidate has the necessary competence to: 

perform an environmental management system 

(EMS) audit in compliance with the ISO 14001 

standard requirements; manage an audit team by 

applying widely recognized audit principles, 

procedures and techniques; and, lastly, plan and 

carry out internal and external audits in 

compliance with ISO 19011 and ISO/IEC 17021-

1 certification processes. 

 

 ػبَ

 ESQEاٌّذلك اٌشئ١غٟ اٌّؼزّذ ِٓ "اٌٙذف ِٓ اِزؾبْ 

٘ٛ اٌزأوذ ِٓ أْ اٌّششؼ ٌذ٠ٗ " ISO 14001ٚفمبً ٌّؼ١بس 

رذل١ك ػٍٝ ٔظبَ ئداسح اٌج١ئخ ئعشاء  :اٌىفبءح اٌلاصِخ ٌـ

(EMS ) ٚفمبً ٌّزطٍجبد ِؼ١بسISO 14001 ؛ ٚئداسح

فش٠ك اٌزذل١ك ِٓ خلاي رطج١ك ِجبدب اٌزذل١ك ٚالإعشاءاد 

ٚاٌزم١ٕبد اٌّؼزشف ثٙب ػٍٝ ٔطبق ٚاعغ؛ ٚأخ١شًا، اٌزخط١ؾ 

ٚرٕف١ز ػ١ٍّبد اٌزذل١ك اٌذاخ١ٍخ ٚاٌخبسع١خ ٚفمبً ٌؼ١ٍّبد 

 .ISO 19011 ٚISO/IEC 17021-1اػزّبد 

The ISO 14001 Lead Auditor exam is intended for: 

 

• Auditors seeking to perform and lead 

environmental management system (EMS) audits 

• Managers or consultants seeking to master 

the environmental management system audit 

process 

• Individuals responsible to maintain 

conformity with EMS requirements in an 

organization 

• Technical experts seeking to prepare for 

the environmental management system audit 

• Expert advisors in environmental 

management 

 :خظض ٌـِ ISO 14001 اخزجبس اٌّذلك اٌشئ١غٟ

 

اٌّذلم١ٓ اٌز٠ٓ ٠غؼْٛ ئٌٝ ئعشاء ػ١ٍّبد رذل١ك ٔظبَ  •

 ٚل١بدرٙب (EMS) ئداسح اٌج١ئخ

اٌّذ٠ش٠ٓ أٚ اٌّغزشبس٠ٓ اٌز٠ٓ ٠غؼْٛ ئٌٝ ئرمبْ ػ١ٍّخ  •

 رذل١ك ٔظبَ ئداسح اٌج١ئخ

الأفشاد اٌّغإٌْٚٛ ػٓ اٌؾفبظ ػٍٝ اٌزٛافك ِغ ِزطٍجبد  •

 ٔظبَ ئداسح اٌج١ئخ فٟ إٌّظّخ

اٌف١ْٕٛ اٌز٠ٓ ٠غؼْٛ ئٌٝ الاعزؼذاد ٌزذل١ك ٔظبَ  اٌخجشاء •

 ئداسح اٌج١ئخ

 اٌّغزشبسْٚ اٌخجشاء فٟ ئداسح اٌج١ئخ• 

The exam covers the following competency domains: 

 

•Domain 1: Fundamental principles and concepts of an 

environmental management system (EMS) 

•Domain 2: Environmental management system )EMS( 

•Domain 3: Fundamental audit concepts and principles 

•Domain 4: Preparing an ISO 14001 audit 

•Domain 5: Conducting an ISO 14001 audit 

•Domain 6: Closing an ISO 14001 audit 

•Domain 7: Managing an ISO 14001 audit program 

 :٠غطٟ الاخزجبس ِغبلاد اٌىفبءح اٌزب١ٌخ

 

اٌّجبدب ٚاٌّفب١ُ٘ الأعبع١خ ٌٕظبَ : 1اٌّغبي  •

 (EMS) ئداسح اٌج١ئخ

 (EMS) ٔظبَ ئداسح اٌج١ئخ: 2اٌّغبي  •

 ِفب١ُ٘ ِٚجبدب اٌزذل١ك الأعبع١خ: 3اٌّغبي  •

 ISO 14001 ئػذاد رذل١ك: 4اٌّغبي  •

 ISO 14001 ئعشاء رذل١ك: 5اٌّغبي  •

 ISO 14001 ئغلاق رذل١ك: 6اٌّغبي  •

 ISO 14001ئداسح ثشٔبِظ رذل١ك : 7اٌّغبي • 
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 The content of the exam is divided as 

follows: 

Domain 1: Fundamental principles and concepts 

of an environmental management system (EMS) 

Main objective: Ensure that the candidate 

understands and is able to interpret ISO 14001 

principles and concepts 

اٌّجبدب ٚاٌّفب١ُ٘ الأعبع١خ ٌٕظبَ ئداسح : 1اٌّغبي 

 (EMS) اٌج١ئخ

اٌزأوذ ِٓ أْ اٌّششؼ ٠فُٙ ِجبدب : اٌٙذف اٌشئ١غٟ

 ٚلبدس ػٍٝ رفغ١ش٘ب ISO 14001ِٚفب١ُ٘ 

Competencies 

1. Ability to understand and explain the 

operations of the ISO organization and the 

development of environmental management 

standards 

2. Ability to identify, analyze and evaluate the 

environmental management compliance 

requirements for an organization 

3. Ability to explain and illustrate the main 

concepts in environmental management 

Ability to identify and analyze environmental 

aspects, vulnerability, threats, impacts and risk 

 الكفاءاث

ٚرط٠ٛش  ISO اٌمذسح ػٍٝ فُٙ ٚششػ ػ١ٍّبد ِٕظّخ .1

 ِؼب١٠ش الإداسح اٌج١ئ١خ

اٌمذسح ػٍٝ رؾذ٠ذ ٚرؾ١ًٍ ٚرم١١ُ ِزطٍجبد الاِزضبي  .2

 ٌلإداسح اٌج١ئ١خ ٌّٕظّخ ِب

اٌشئ١غ١خ فٟ الإداسح اٌمذسح ػٍٝ ششػ ٚرٛػ١ؼ اٌّفب١ُ٘  .3

 اٌج١ئ١خ

اٌمذسح ػٍٝ رؾذ٠ذ ٚرؾ١ًٍ اٌغٛأت اٌج١ئ١خ ٚاٌؼؼف 

 ٚاٌزٙذ٠ذاد ٚاٌزأص١شاد ٚاٌّخبؽش

Knowledge statements 

1. Knowledge of the application of the seven 

ISO management principles in 

environmental management 

2. Knowledge of the main standards in 

environmental management 

3. Knowledge of the different sources of 

environmental management requirements for 

an organization including: laws, regulations, 

international and industry standards, 

contracts, market practices and internal 

policies 

4. Knowledge of the main environmental 

management concepts and terminology as 

described in ISO 14001. 

Knowledge of environmental aspects, 

vulnerability, threats, impacts, risks and 

related controls 

 ث١بٔبد اٌّؼشفخ

الإداسح اٌغجؼخ فٟ  ISO ِؼشفخ رطج١ك ِجبدب ئداسح .1

 اٌج١ئ١خ

 ِؼشفخ اٌّؼب١٠ش اٌشئ١غ١خ فٟ الإداسح اٌج١ئ١خ .2

ِؼشفخ اٌّظبدس اٌّخزٍفخ ٌّزطٍجبد الإداسح اٌج١ئ١خ  .3

اٌمٛا١ٔٓ ٚاٌٍٛائؼ ٚاٌّؼب١٠ش : ٌٍّٕظّخ ثّب فٟ رٌه

اٌذ١ٌٚخ ٚاٌظٕبػ١خ ٚاٌؼمٛد ِّٚبسعبد اٌغٛق 

 ٚاٌغ١بعبد اٌذاخ١ٍخ

١خ لإداسح ِؼشفخ اٌّفب١ُ٘ ٚاٌّظطٍؾبد اٌشئ١غ .4

 .ISO 14001 اٌج١ئخ وّب ٘ٛ ِٛػؼ فٟ

ِؼشفخ اٌغٛأت اٌج١ئ١خ ٚاٌؼؼف ٚاٌزٙذ٠ذاد 

 ٚاٌزأص١شاد ٚاٌّخبؽش ٚاٌؼٛاثؾ راد اٌظٍخ

رمغ١ُ ِؾزٜٛ الاِزؾبْ ػٍٝ إٌؾٛ اٌزبٌٟ ٠زُ : 
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Domain 2: Environmental management 

system (EMS) 

Main objective: Ensure that the candidate 

understands, is able to interpret, and 

identify requirements for an 

environmental management system based 

on ISO 14001 

 (EMS) ٔظبَ ئداسح اٌج١ئخ: 2اٌّغبي 

اٌزأوذ ِٓ أْ اٌّششؼ ٠فُٙ ٠ٚغزط١غ : اٌٙذف اٌشئ١غٟ

 ٚرؾذ٠ذ ِزطٍجبد ٔظبَ ئداسح اٌج١ئخ اٌمبئُ ػٍٝرفغ١ش 

ISO 14001 

Competencies 

1. Ability to identify, understand, classify 

and explain the requirements of the 

clauses of ISO 14001 

2. Ability to understand and explain the 

components of an environmental 

management system based on ISO 14001 

and its principal processes 

Ability to identify and interpret corrective 

and preventive actions within the EMS 

context 

 اٌىفبءاد

اٌمذسح ػٍٝ رؾذ٠ذ ٚفُٙ ٚرظ١ٕف ٚششػ ِزطٍجبد  .1

 ISO 14001 ثٕٛد

ح اٌج١ئخ اٌمذسح ػٍٝ فُٙ ٚششػ ِىٛٔبد ٔظبَ ئداس .2

 ٚػ١ٍّبرٗ اٌشئ١غ١خ ISO 14001 اٌمبئُ ػٍٝ

اٌمذسح ػٍٝ رؾذ٠ذ ٚرفغ١ش الإعشاءاد اٌزظؾ١ؾ١خ 

 EMS ٚاٌٛلبئ١خ فٟ ع١بق

Knowledge statements 

1. Knowledge of the ISO 14001 

requirements presented in clauses 4 to 

10 

2. Knowledge of the concepts, 

principles and terminology related to 

management systems and the "Plan-

Do-Check-Act" (PDCA) model 

3 Knowledge of the corrective and 

preventive actions within the EMS 

context 

Knowledge of the concept of continual 

improvement and its application to an 

EMS 

 ث١بٔبد اٌّؼشفخ

اٌٛاسدح فٟ  ISO 14001 ِؼشفخ ِزطٍجبد .1

 10ئٌٝ  4اٌجٕٛد ِٓ 

ِؼشفخ اٌّفب١ُ٘ ٚاٌّجبدب ٚاٌّظطٍؾبد  .2

اٌزخط١ؾ "اٌّزؼٍمخ ثأٔظّخ الإداسح ّٚٔٛرط 

 (PDCA) "ٚاٌزظشفٚاٌزٕف١ز ٚاٌزؾمك 

ِؼشفخ الإعشاءاد اٌزظؾ١ؾ١خ ٚاٌٛلبئ١خ فٟ  .3

 ع١بق ٔظبَ الإداسح اٌج١ئ١خ

ِؼشفخ ِفَٙٛ اٌزؾغ١ٓ اٌّغزّش ٚرطج١مٗ ػٍٝ 

 ٔظبَ الإداسح اٌج١ئ١خ
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Domain 3: Fundamental audit concepts and 

principles 

Main objective: Ensure that the candidate 

understands, is able to interpret, and apply 

the main concepts and principles related to 

an EMS audit 

 اٌّفب١ُ٘ ٚاٌّجبدب الأعبع١خ ٌٍزذل١ك: 3اٌّغبي 

اٌزأوذ ِٓ أْ اٌّششؼ ٠فُٙ اٌّفب١ُ٘ ٚاٌّجبدب : اٌٙذف اٌشئ١غٟ

الأعبع١خ اٌّزؼٍمخ ثبٌزذل١ك فٟ أٔظّخ ئداسح اٌج١ئخ، ٚلبدس ػٍٝ 

 رفغ١ش٘ب ٚرطج١مٙب

Competencies 

1. Ability to understand, explain and illustrate the 

application of the audit principles in the context of an 

ISO 14001 audit 

2. Ability to identify and judge situations that would 

discredit the professionalism of the auditor and the 

ESQE Code of Ethics 

3. Ability to identify and evaluate ethical problems 

taking into account the obligations related to the audit 

client, auditee and law enforcement or regulatory 

authorities 

4. Ability to explain, illustrate and apply the audit 

evidence approach in the context of an ISO14001 audit 

5. Ability to explain and compare the types and 

characteristics of evidence 

6. Ability to determine and justify what type of 

evidence and how much evidence will be required in 

the context of a specific EMS audit mission 

7. Ability to determine and evaluate the level of 

materiality and apply the risk-based approach during 

the different phases of an ISO 14001 audit 

Ability to judge the appropriate level of reasonable 

assurance needed for a specific ISO 14001 audit 

mission 

Knowledge statements 

1. Knowledge of the main audit concepts and 

terminology as described in ISO 19011 

2. Knowledge of the differences between first party, 

second party and third party audits 

3. Knowledge of the following audit principles: 

integrity, fair presentation, due professional care, 

professional judgment, professional skepticism, 

confidentiality and independence h 

4. Knowledge of professional responsibility of an 

auditor and the ESQE Code of Ethic 

5. Knowledge of evidence based approach in an audit 

6. Knowledge of the different types of evidences: 

physical, mathematical, confirmative, technical, 

analytical, documentary and verbal 

7. Knowledge of the quality of audit evidences and the 

factors that will influence them 

8. Knowledge of the risk-based approach in an audit 

and the different types of risk related to audit 

activities. 

9. Knowledge of the concept of materiality and its 

application in an audit 

Knowledge of the concept of reasonable assurance and 

its applicability in an audit 

 الكفاءاث

اٌمذسح ػٍٝ فُٙ ٚششػ ٚرٛػ١ؼ رطج١ك ِجبدب اٌزذل١ك فٟ  .1

 ISO 14001 ع١بق رذل١ك

اٌمذسح ػٍٝ رؾذ٠ذ ٚاٌؾىُ ػٍٝ اٌّٛالف اٌزٟ لذ رشٖٛ  .2

 ESQE عّؼخ اؽزشاف١خ اٌّذلك ِٚذٚٔخ أخلال١بد

اٌمذسح ػٍٝ رؾذ٠ذ ٚرم١١ُ اٌّشبوً الأخلال١خ ِغ ِشاػبح  .3

الاٌزضاِبد اٌّزؼٍمخ ثؼ١ًّ اٌزذل١ك ٚاٌّشالت ٚعٍطبد ئٔفبر 

 اٌمبْٔٛ أٚ اٌغٍطبد اٌزٕظ١ّ١خ

ٍٝ ششػ ٚرٛػ١ؼ ٚرطج١ك ٔٙظ أدٌخ اٌزذل١ك فٟ اٌمذسح ػ .4

 ISO 14001 ع١بق رذل١ك

 اٌمذسح ػٍٝ ششػ ِٚمبسٔخ أٔٛاع ٚخظبئض الأدٌخ .5

اٌمذسح ػٍٝ رؾذ٠ذ ٚرجش٠ش ٔٛع الأدٌخ ٚو١ّخ الأدٌخ  .6

 ِؾذدح EMS اٌّطٍٛثخ فٟ ع١بق ِّٙخ رذل١ك

اٌمذسح ػٍٝ رؾذ٠ذ ٚرم١١ُ ِغزٜٛ الأ١ّ٘خ ٚرطج١ك إٌٙظ  .7

 ISO اٌمبئُ ػٍٝ اٌّخبؽش خلاي اٌّشاؽً اٌّخزٍفخ ٌزذل١ك

14001 

اٌمذسح ػٍٝ اٌؾىُ ػٍٝ اٌّغزٜٛ إٌّبعت ِٓ اٌزأو١ذ اٌّؼمٛي 

 ِؾذدح ISO 14001 اٌّطٍٛة ٌّّٙخ رذل١ك

 ث١بٔبد اٌّؼشفخ

ٌٍزذل١ك وّب ِؼشفخ اٌّفب١ُ٘ ٚاٌّظطٍؾبد اٌشئ١غ١خ  .1

 ISO 19011 ٘ٛ ِٛػؼ فٟ

ِؼشفخ الاخزلافبد ث١ٓ ػ١ٍّبد اٌزذل١ك ِٓ لجً  .2

 اٌطشف الأٚي ٚاٌضبٟٔ ٚاٌضبٌش

إٌضا٘خ، ٚاٌؼشع : ِؼشفخ ِجبدب اٌزذل١ك اٌزب١ٌخ .3

اٌؼبدي، ٚاٌؼٕب٠خ ا١ٌّٕٙخ اٌٛاعجخ، ٚاٌؾىُ إٌّٟٙ، 

 ٚاٌزشىه إٌّٟٙ، ٚاٌغش٠خ ٚالاعزملاي

 خ ا١ٌّٕٙخ ٌٍّشاعغ ِٚذٚٔخ أخلال١بدِؼشفخ اٌّغإ١ٌٚ .4

ESQE 

 ِؼشفخ إٌٙظ اٌمبئُ ػٍٝ الأدٌخ فٟ اٌزذل١ك .5

اٌّبد٠خ ٚاٌش٠بػ١خ : ِؼشفخ الأٔٛاع اٌّخزٍفخ ِٓ الأدٌخ .6

 ٚاٌزأو١ذ٠خ ٚاٌف١ٕخ ٚاٌزؾ١ٍ١ٍخ ٚاٌٛصبئم١خ ٚاٌٍفظ١خ

 ِؼشفخ عٛدح أدٌخ اٌزذل١ك ٚاٌؼٛاًِ اٌزٟ عزإصش ػ١ٍٙب .7

اٌمبئُ ػٍٝ اٌّخبؽش فٟ اٌزذل١ك ٚالأٔٛاع ِؼشفخ إٌٙظ  .8

 .اٌّخزٍفخ ِٓ اٌّخبؽش اٌّزؼٍمخ ثأٔشطخ اٌزذل١ك

 ِؼشفخ ِفَٙٛ الأ١ّ٘خ ٚرطج١مٗ فٟ اٌزذل١ك .9

 ِؼشفخ ِفَٙٛ اٌزأو١ذ اٌّؼمٛي ٚئِىب١ٔخ رطج١مٗ فٟ اٌزذل١ك
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Domain 4: Preparing an ISO 

14001 audit 
Main objective: Ensure that the 

candidate is able to prepare an EMS 

audit 

 ISO 14001 إعداد حدقيق: 4المجال 

اٌزأوذ ِٓ أْ اٌّششؼ لبدس ػٍٝ ئػذاد : اٌٙذف اٌشئ١غٟ

 EMS رذل١ك

Competencies 

1. Ability to understand and explain the 

steps and activities to prepare an EMS 

audit taking in consideration the specific 

context and conditions of the audit mission 

2. Ability to understand and explain the 

roles and responsibilities of the audit team 

leader, audit team members and technical 

experts 

3. Ability to determine, evaluate and 

confirm the audit objectives, the audit 

criteria and the audit scope for a specific 

ISO 14001 audit mission 

4. Ability to conduct a feasibility study of 

an audit in the context of a specific ISO 

14001 audit mission 

Ability to explain, illustrate and define the 

characteristics of the audit terms of 

engagement and apply the best practices to 

establish a first contact with an auditee in 

the context of a specific ISO 14001 audit 

mission 

 الكفاءاث

اٌمذسح ػٍٝ فُٙ ٚششػ اٌخطٛاد ٚالأٔشطخ اٌلاصِخ  .1

لإػذاد رذل١ك ٔظُ الإداسح اٌج١ئ١خ ِغ الأخز فٟ الاػزجبس 

 اٌغ١بق ٚاٌظشٚف اٌّؾذدح ٌّّٙخ اٌزذل١ك

ِٚغإ١ٌٚبد لبئذ فش٠ك  اٌمذسح ػٍٝ فُٙ ٚششػ أدٚاس .2

 اٌزذل١ك ٚأػؼبء فش٠ك اٌزذل١ك ٚاٌخجشاء اٌف١١ٕٓ

اٌمذسح ػٍٝ رؾذ٠ذ ٚرم١١ُ ٚرأو١ذ أ٘ذاف اٌزذل١ك ِٚؼب١٠ش  .3

 ِؾذدح ISO 14001 اٌزذل١ك ٚٔطبق اٌزذل١ك ٌّّٙخ رذل١ك

اٌمذسح ػٍٝ ئعشاء دساعخ عذٜٚ ٌٍزذل١ك فٟ ع١بق  .4

 ِؾذدح ISO 14001 ِّٙخ رذل١ك

ششػ ٚرٛػ١ؼ ٚرؾذ٠ذ خظبئض ششٚؽ  اٌمذسح ػٍٝ

اٌزؼبلذ ٌٍزذل١ك ٚرطج١ك أفؼً اٌّّبسعبد لإٔشبء ارظبي 

 أٌٟٚ ِغ اٌغٙخ اٌخبػؼخ ٌٍزذل١ك فٟ ع١بق ِّٙخ رذل١ك

ISO 14001 ِؾذدح 

Knowledge statements 

1. Knowledge of the main responsibilities of 

the audit team leader and audit team 

members 

2. Knowledge of the roles and 

responsibilities of technical experts in an 

audit 

3. Knowledge of the definition of audit 

objectives, audit scope and audit criteria 

4. Knowledge of the difference between the 

EMS scope and the audit scope 

5. Knowledge of the elements to review 

during the feasibility study of an audit 

Knowledge of the characteristics of audit 

terms of engagement and the best practices 

to establish a first contact with an auditee 

 ث١بٔبد اٌّؼشفخ

ِؼشفخ اٌّغإ١ٌٚبد اٌشئ١غ١خ ٌمبئذ فش٠ك اٌزذل١ك ٚأػؼبء  .1

 فش٠ك اٌزذل١ك

 اٌف١١ٕٓ فٟ اٌزذل١ك ِؼشفخ أدٚاس ِٚغإ١ٌٚبد اٌخجشاء .2

ِؼشفخ رؼش٠ف أ٘ذاف اٌزذل١ك ٚٔطبق اٌزذل١ك ِٚؼب١٠ش  .3

 اٌزذل١ك

 ِؼشفخ اٌفشق ث١ٓ ٔطبق ٔظبَ ئداسح اٌج١ئخ ٚٔطبق اٌزذل١ك .4

ِؼشفخ اٌؼٕبطش اٌزٟ ٠غت ِشاعؼزٙب أصٕبء دساعخ عذٜٚ  .5

 اٌزذل١ك

ِؼشفخ خظبئض ششٚؽ اٌزؼبلذ ِغ اٌزذل١ك ٚأفؼً 

 ارظبي أٌٟٚ ِغ اٌخبػغ ٌٍزذل١كاٌّّبسعبد لإٔشبء 
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Domain 5: Conducting an ISO 14001 audit 
Main objective: Ensure that the candidate can 

efficiently conduct the EMS audit 

 ISO 14001 إجراء حدقيق: 5المجال 

اٌزأوذ ِٓ أْ اٌّششؼ لبدس ػٍٝ ئعشاء : اٌٙذف اٌشئ١غٟ

 ثىفبءح EMS رذل١ك

Competencies 

1. Ability to organize and conduct the opening meeting in the 

context of a specific ISO 14001 audit mission 

2. Ability to conduct a stage 1 audit in the context of a 

specific ISO 14001 audit mission and taking into account the 

documentation review conditions and criteria 

3. Ability to conduct a stage 2 audit in the context of a 

specific ISO 14001 audit mission by applying the best 

practices of communication to collect the appropriate 

evidence and taking into account the roles and 

responsibilities of all people involved 

4. Ability to explain, illustrate and apply statistical techniques 

and main audit sampling methods 

5. Ability to gather appropriate evidence from the available 

information during an audit and evaluate it objectively 

Ability to prepare, open, conduct and close an interview 

approach in a/an XXMS audit 

 الكفاءاث

 اٌمذسح ػٍٝ رٕظ١ُ ٚئعشاء اعزّبع الافززبػ فٟ ع١بق ِّٙخ رذل١ك .1

ISO 14001 ِؾذدح 

 ISO فٟ ع١بق ِّٙخ رذل١ك 1اٌمذسح ػٍٝ ئعشاء رذل١ك اٌّشؽٍخ  .2

 ِؾذدح ِغ ِشاػبح ششٚؽ ِٚؼب١٠ش ِشاعؼخ اٌٛصبئك 14001

 ISO فٟ ع١بق ِّٙخ رذل١ك 2 اٌمذسح ػٍٝ ئعشاء رذل١ك اٌّشؽٍخ .3

ِؾذدح ِٓ خلاي رطج١ك أفؼً ِّبسعبد الارظبي ٌغّغ  14001

الأدٌخ إٌّبعجخ ِغ ِشاػبح أدٚاس ِٚغإ١ٌٚبد ع١ّغ الأشخبص 

 اٌّؼ١١ٕٓ

اٌمذسح ػٍٝ ششػ ٚرٛػ١ؼ ٚرطج١ك اٌزم١ٕبد الإؽظبئ١خ ٚؽشق  .4

 أخز اٌؼ١ٕبد اٌشئ١غ١خ ٌٍزذل١ك

بعجخ ِٓ اٌّؼٍِٛبد اٌّزبؽخ أصٕبء اٌمذسح ػٍٝ عّغ الأدٌخ إٌّ .5

 اٌزذل١ك ٚرم١١ّٙب ثّٛػٛػ١خ

 اٌمذسح ػٍٝ ئػذاد ٚفزؼ ٚئعشاء ٚئغلاق ٔٙظ اٌّمبثٍخ فٟ رذل١ك

XXMS 

Knowledge statements 

1. Knowledge of the objectives and the content of the opening 

meeting of an audit 

2. Knowledge of the difference between stage 1 audit and stage 2 

audit 

3. Knowledge of stage 1 audit requirements, steps and activities 

4. Knowledge of the documentation review criteria and 

documentation requirements stated in ISO 14001 

5. Knowledge of stage 2 audit objectives, requirements, steps and 

activities 

6. Knowledge of best practices of communication during an audit 

7. Knowledge of the roles and responsibilities of guides and 

observers during an audit 

8. Knowledge of the conflict resolution techniques 

9. Knowledge of evidence collection procedures: observation, 

documentation review, interviews, analysis and technical 

verification 

10. Knowledge of evidence analysis procedures: corroboration and 

evaluation 

11. Knowledge of main concepts, principles and statistical 

techniques used in an audit 

12. Knowledge of the main audit sampling methods and their 

characteristics 

Knowledge of preparing interview questions, closing an interview 

and evaluation 

 بياناث المعرفت

 فززبؽٟ ٌٍزذل١كِؼشفخ أ٘ذاف ِٚؾزٜٛ الاعزّبع الا .1

ِؼشفخ اٌفشق ث١ٓ اٌزذل١ك فٟ اٌّشؽٍخ الأٌٚٝ ٚاٌزذل١ك  .2

 فٟ اٌّشؽٍخ اٌضب١ٔخ

ِؼشفخ ِزطٍجبد اٌزذل١ك فٟ اٌّشؽٍخ الأٌٚٝ ٚاٌخطٛاد  .3

 ٚالأٔشطخ

ِؼشفخ ِؼب١٠ش ِشاعؼخ اٌٛصبئك ِٚزطٍجبد اٌزٛص١ك  .4

 ISO 14001 إٌّظٛص ػ١ٍٙب فٟ

خ اٌضب١ٔخ ٚاٌّزطٍجبد ِؼشفخ أ٘ذاف اٌزذل١ك فٟ اٌّشؽٍ .5

 ٚاٌخطٛاد ٚالأٔشطخ

 ِؼشفخ أفؼً ِّبسعبد الارظبي أصٕبء اٌزذل١ك .6

ِؼشفخ أدٚاس ِٚغإ١ٌٚبد اٌّششذ٠ٓ ٚاٌّشالج١ٓ أصٕبء  .7

 اٌزذل١ك

 ِؼشفخ رم١ٕبد ؽً إٌضاػبد .8

اٌّلاؽظخ ِٚشاعؼخ : ِؼشفخ ئعشاءاد عّغ الأدٌخ .9

 ٟاٌٛصبئك ٚاٌّمبثلاد ٚاٌزؾ١ًٍ ٚاٌزؾمك اٌفٕ

 اٌزأو١ذ ٚاٌزم١١ُ: ِؼشفخ ئعشاءاد رؾ١ًٍ الأدٌخ .10

ِؼشفخ اٌّفب١ُ٘ ٚاٌّجبدب ٚاٌزم١ٕبد الإؽظبئ١خ  .11

 اٌشئ١غ١خ اٌّغزخذِخ فٟ اٌزذل١ك

ِؼشفخ ؽشق أخز اٌؼ١ٕبد اٌشئ١غ١خ ٌٍزذل١ك  .12

 ٚخظبئظٙب

 ِؼشفخ ئػذاد أعئٍخ اٌّمبثٍخ ٚئغلاق اٌّمبثٍخ ٚاٌزم١١ُ
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 Domain 6: Closing an ISO 14001 audit 

Main objective: Ensure that the candidate is 

able to conclude an EMS audit and conduct 

audit follow-up activities 

 ISO 14001 اخززبَ ػ١ٍّخ رذل١ك: 6اٌّغبي 

اٌزأوذ ِٓ أْ اٌّششؼ لبدس ػٍٝ اخززبَ : اٌٙذف اٌشئ١غٟ

 اٌزذل١كٚئعشاء أٔشطخ ِزبثؼخ  EMS ػ١ٍّخ رذل١ك

Competencies 

1. Ability to explain and apply the evaluation 

process of evidences to draft audit findings and 

prepare audit conclusions. 

2. Understand, explain and illustrate the different 

levels of conformity and the concept of the 

benefit of the doubt 

3. Ability to report appropriate audit 

observations in order to help an organization 

improve an EMS with respect to audit rules and 

principles 

4. Ability to complete audit working documents 

and conduct a quality review of an ISO 14001 

audit 

5. Ability to draft audit conclusions and present 

them to the management of the audited 

organization 

6. Ability to organize and conduct an audit 

closing meeting 

7. Ability to write an ISO 14001 audit report and 

justify a certification recommendation 

Ability to conduct the activities following an 

initial audit including the evaluation of action 

plans, follow-up audits, surveillance audits and 

recertification audits 

Knowledge statements 

1. Knowledge of the evaluation process of evidences 
to draft audit findings and prepare audit conclusions 

2. Knowledge of the differences and the 

characteristics between the concepts of conformity, minor 

nonconformity, major nonconformity, anomaly and 

observation. 

3. Knowledge of the guidelines and best practices to 
write nonconformity report 

4. Knowledge of the guidelines and best practices to 

draft and report audit observation 
5. Knowledge of the principle of the benefit of the 

doubt and its application in the context of an audit 

6. Knowledge of the guidelines and best practices to 
complete audit working documents and perform a quality 

review of an audit 

7. Knowledge of the guidelines and best practices to 
present audit findings and conclusions to the management of 

an audited organization 

8. Knowledge of the possible recommendations that 
an auditor can issue in the context of a certification audit and 

the certification decision process 

9. Knowledge of the guidelines and best practices to 
evaluate action plans 

10. Knowledge of follow-up audits, surveillance audits 

and recertification audit requirements, steps and activities 
Knowledge of the conditions for modification, extension, 

suspension or withdrawal of a certification for an organization 

 ث١بٔبد اٌّؼشفخ

ِؼشفخ ػ١ٍّخ رم١١ُ الأدٌخ ٌظ١بغخ ٔزبئظ اٌزذل١ك ٚئػذاد  .1

 عبد اٌزذل١كاعزٕزب

ِؼشفخ الاخزلافبد ٚاٌخظبئض ث١ٓ ِفب١ُ٘ اٌّطبثمخ ٚػذَ  .2

 .اٌّطبثمخ اٌطف١ف ٚػذَ اٌّطبثمخ اٌىجشٜ ٚاٌشزٚر ٚاٌّلاؽظخ

ِؼشفخ اٌّجبدب اٌزٛع١ٙ١خ ٚأفؼً اٌّّبسعبد ٌىزبثخ رمش٠ش  .3

 ػذَ اٌّطبثمخ

ِؼشفخ اٌّجبدب اٌزٛع١ٙ١خ ٚأفؼً اٌّّبسعبد ٌظ١بغخ  .4

 ٚالإثلاؽ ػٕٙب ِلاؽظبد اٌزذل١ك

 ِؼشفخ ِجذأ الاعزفبدح ِٓ اٌشه ٚرطج١مٗ فٟ ع١بق اٌزذل١ك .5

ِؼشفخ اٌّجبدب اٌزٛع١ٙ١خ ٚأفؼً اٌّّبسعبد لاعزىّبي  .6

 ٚصبئك ػًّ اٌزذل١ك ٚئعشاء ِشاعؼخ عٛدح ٌٍزذل١ك

ِؼشفخ اٌّجبدب اٌزٛع١ٙ١خ ٚأفؼً اٌّّبسعبد ٌزمذ٠ُ ٔزبئظ  .7

 ٕظّخ اٌخبػؼخ ٌٍزذل١كٚاعزٕزبعبد اٌزذل١ك ئٌٝ ئداسح اٌّ

ِؼشفخ اٌزٛط١بد اٌّؾزٍّخ اٌزٟ ٠ّىٓ أْ ٠ظذس٘ب اٌّشاعغ  .8

 فٟ ع١بق رذل١ك اٌشٙبدح ٚػ١ٍّخ ارخبر اٌمشاس ثشأْ اٌشٙبدح

ِؼشفخ اٌّجبدب اٌزٛع١ٙ١خ ٚأفؼً اٌّّبسعبد ٌزم١١ُ خطؾ  .9

 اٌؼًّ

ِؼشفخ ػ١ٍّبد اٌزذل١ك اٌّزبثؼخ ٚػ١ٍّبد اٌزذل١ك اٌشلبث١خ  .10

 بد ٚخطٛاد ٚأٔشطخ رذل١ك ئػبدح اٌشٙبدحِٚزطٍج

 ِؼشفخ ششٚؽ رؼذ٠ً أٚ رّذ٠ذ أٚ رؼ١ٍك أٚ عؾت شٙبدح ٌّٕظّخ

 اٌىفبءاد

اٌمذسح ػٍٝ ششػ ٚرطج١ك ػ١ٍّخ رم١١ُ الأدٌخ  .1

 .ٌظ١بغخ ٔزبئظ اٌزذل١ك ٚئػذاد اعزٕزبعبد اٌزذل١ك

فُٙ ٚششػ ٚرٛػ١ؼ اٌّغز٠ٛبد اٌّخزٍفخ ٌٍّطبثمخ  .2

 الاعزفبدح ِٓ اٌشهِٚفَٙٛ 

اٌمذسح ػٍٝ الإثلاؽ ػٓ ِلاؽظبد اٌزذل١ك إٌّبعجخ  .3

ِٓ أعً ِغبػذح إٌّظّخ ػٍٝ رؾغ١ٓ ٔظبَ ئداسح 

 اٌج١ئخ ف١ّب ٠زؼٍك ثمٛاػذ ِٚجبدب اٌزذل١ك

اٌمذسح ػٍٝ اعزىّبي ٚصبئك اٌؼًّ اٌخبطخ ثبٌزذل١ك  .4

 ISO 14001 ٚئعشاء ِشاعؼخ عٛدح ٌزذل١ك

اعزٕزبعبد اٌزذل١ك ٚرمذ٠ّٙب  اٌمذسح ػٍٝ ط١بغخ .5

 ئٌٝ ئداسح إٌّظّخ اٌخبػؼخ ٌٍزذل١ك

 اٌمذسح ػٍٝ رٕظ١ُ ٚئعشاء اعزّبع خزبِٟ ٌٍزذل١ك .6

 ISO 14001 اٌمذسح ػٍٝ وزبثخ رمش٠ش رذل١ك .7

 ٚرجش٠ش رٛط١خ اٌشٙبدح

اٌمذسح ػٍٝ ئعشاء الأٔشطخ اٌزب١ٌخ ٌٍزذل١ك الأٌٟٚ ثّب 

اٌّزبثغ ٚاٌزذل١ك  فٟ رٌه رم١١ُ خطؾ اٌؼًّ ٚاٌزذل١ك

 اٌشلبثٟ ٚاٌزذل١ك لإػبدح الاػزّبد



ESQE Exam Preparation Guide 

-ISO 14001 Lead Auditor │ V2.4 
© 2020 ESQE | 9 

ESQE 
 

 

 
Domain 7: Managing an ISO 14001 audit 

program 
Main objective: Ensure that the candidate understands 

how to establish and manage an EMS audit program 

 ISO 14001 إدارة برنامج حدقيق: 7المجال 

اٌزأوذ ِٓ أْ اٌّششؼ ٠فُٙ و١ف١خ  :لرئيسيالهدف ا

 ٚئداسرٗ EMS ئٔشبء ثشٔبِظ رذل١ك

 

Competencies 

1. Ability to understand and explain the establishment 

of an audit program and the application of the PDCA 

model 

2. Ability to understand and explain the 

implementation of an ISO 14001 audit program (first 

party, second party and third party) 

3. Ability to understand and explain the 

responsibilities to protect the integrity, availability 

and confidentiality of audit records 

4. Ability to understand the requirements related to 

the components of the management system of an 

audit program as environmental management, record 

management, and complaint management 

5. Ability to understand the evaluation of the 

efficiency of the audit program by monitoring the 

performance of each auditor, each team and the entire 

certification body 

Ability to demonstrate the application of the personal 

attributes and behaviors associated with professional 

auditors 

Knowledge statements 

1. Knowledge of the application of the PDCA model 

in the management of an audit program 

2. Knowledge of the requirements, guidelines and 

best practices regarding audit resources, procedures 

and policies 

3. Knowledge of the types of tools used by 

professional auditors 

4. Knowledge of the requirements, guidelines and 

best practices regarding the management of audit 

records 

5. Knowledge of the application of the concept of 

continual improvement to the management of an 

audit program 

6. Knowledge of the particularities to implement and 

manage a first, second or third party audit program 

7. Knowledge of the management of combined audit 

activities 

8. Knowledge of the concept of competency and its 

application to auditors 

Knowledge of the personal attributes and behavior of 

a professional auditor 

 الكفاءاث

اٌمذسح ػٍٝ فُٙ ٚششػ ئٔشبء ثشٔبِظ اٌزذل١ك  .1

 PDCA ٚرطج١ك ّٔٛرط

 ISO اٌمذسح ػٍٝ فُٙ ٚششػ رٕف١ز ثشٔبِظ اٌزذل١ك .2

اٌطشف الأٚي ٚاٌطشف اٌضبٟٔ ٚاٌطشف ) 14001

 (اٌضبٌش

اٌمذسح ػٍٝ فُٙ ٚششػ اٌّغإ١ٌٚبد ٌؾّب٠خ  .3

 علاِخ ٚرٛافش ٚعش٠خ عغلاد اٌزذل١ك

اٌّزؼٍمخ ثّىٛٔبد ٔظبَ  اٌمذسح ػٍٝ فُٙ اٌّزطٍجبد .4

ئداسح ثشٔبِظ اٌزذل١ك ِضً الإداسح اٌج١ئ١خ ٚئداسح 

 اٌغغلاد ٚئداسح اٌشىبٜٚ

اٌمذسح ػٍٝ فُٙ رم١١ُ وفبءح ثشٔبِظ اٌزذل١ك ِٓ  .5

خلاي ِشالجخ أداء وً ِذلك ٚوً فش٠ك ١٘ٚئخ 

 اٌزظذ٠ك ثأوٍّٙب

اٌمذسح ػٍٝ ئظٙبس رطج١ك اٌغّبد ٚاٌغٍٛو١بد 

 ثبٌّشاعؼ١ٓ اٌّؾزشف١ٓاٌشخظ١خ اٌّشرجطخ 

 ث١بٔبد اٌّؼشفخ

فٟ ئداسح ثشٔبِظ  PDCA ِؼشفخ رطج١ك ّٔٛرط .1

 اٌزذل١ك

ِؼشفخ اٌّزطٍجبد ٚاٌّجبدب اٌزٛع١ٙ١خ ٚأفؼً  .2

اٌّّبسعبد ف١ّب ٠زؼٍك ثّٛاسد اٌزذل١ك ٚالإعشاءاد 

 ٚاٌغ١بعبد

ِؼشفخ أٔٛاع الأدٚاد اٌزٟ ٠غزخذِٙب اٌّذلمْٛ  .3

 اٌّؾزشفْٛ

ٌّزطٍجبد ٚاٌّجبدب اٌزٛع١ٙ١خ ٚأفؼً ِؼشفخ ا .4

 اٌّّبسعبد ف١ّب ٠زؼٍك ثاداسح عغلاد اٌزذل١ك

ِؼشفخ رطج١ك ِفَٙٛ اٌزؾغ١ٓ اٌّغزّش ػٍٝ ئداسح  .5

 ثشٔبِظ اٌزذل١ك

ِؼشفخ اٌخظٛط١بد اٌلاصِخ ٌزٕف١ز ٚئداسح  .6

 ثشٔبِظ اٌزذل١ك الأٚي أٚ اٌضبٟٔ أٚ اٌضبٌش

 خِؼشفخ ئداسح أٔشطخ اٌزذل١ك اٌّشزشو .7

 ِؼشفخ ِفَٙٛ اٌىفبءح ٚرطج١مٗ ػٍٝ اٌّذلم١ٓ .8

 ِؼشفخ اٌغّبد اٌشخظ١خ ٚعٍٛن اٌّذلك اٌّؾزشف
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Based on the above mentioned domains and their relevance, 12 questions are included in the 

exam, as summarized in the following table: 

 

 
  Level of understanding 

(Cognitive/Taxonomy) required 

 

 Points per 

question 

Questions that 

measure 

comprehension, 

application and 

analysis 

Questions that 

measure 

synthesis and 

Evaluation 

Number of 

questions per 

competency 

domain 

% of test 

devoted to 

each 

competency 

domain 

Number of 

points per 

competency 

domain 

% of points 

per 

competency 

domain n 

C
o
m

p
et

en
cy

 d
o
m

ai
n
s 

Fundamental 
principles and 

concepts of the 

environmental 
management 

system (EMS) 

 

 

10 

 

 

X 

  

 

1 

 

 

8.33 

 

 

10 

 

 

13.33 

 
Environmental 

management 
system (EMS) 

5 X 
  

 
3 

 

 
25.00 

 

 
15 

 

 
20.00 

5 X 
 

5 X  

 
Fundamental 
audit concepts 

and principles 

5 
   

 
3 

 

 
25.00 

 

 
15 

 

 
20.00 5 X 

 

5 X  

Preparation of an 
ISO 14001 

audit 
5 

 

X 1 8.33 5 6.67 

Conducting an 
ISO 14001 audit 

5 
 

X  
2 

 
16.67 

 
15 

 
20.00 

10  X 

Closing an ISO 
14001 audit 

 

10 

  

X 

 

1 

 

8.33 

 

10 

 

13.33 

Managing an 

ISO 14001 audit 

program 

 

5 

  

X 

 

1 

 

8.33 

 

5 

 

6.67 

 Total points 75    

Number of questions per level of 

understanding 
7 5 

% of test devoted to each level of 

understanding 

(cognitive/taxonomy) 
58.33 41.67 

 

 

The exam passing score is 70%. 

 

After successfully passing the exam, candidates will be able to apply for the “PECB 

Certified ISO 14001 Lead Auditor” credential depending on their level of experience. 
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Taking the Exam 

 

General Information on the Exam 

Candidates are required to arrive/be present at least 

30 minutes before the exam starts. Candidates who 

arrive late will not be given additional time to 

compensate for the late arrival and may not be 

allowed to sit for the exam. 

 

Candidates are required to bring a valid identity card 

)a national ID card, driver’s license, or passport( and 

show it to the invigilator. 

 

If requested on the day of the exam (paper-based 

exams), additional time can be provided to candidates 

taking the exam in a non-native language, as follows: 

 

• 10 additional minutes for Foundation exams 

• 20 additional minutes for Manager exams 

• 30 additional minutes for Lead exams 

ESQE Exam Format and Type 

Paper-based: Exams are provided on 

paper, where candidates are not allowed to use 

anything but the exam paper and a pen. The use 

of electronic devices, such as laptops, tablets, 

or phones, is not allowed. The exam session is 

supervised by a ESQE approved Invigilator at 

the location where the Reseller has organized 

the training course. 

 

Online: Exams are provided electronically 

via the ESQE Exams application. The use of 

electronic devices, such as tablets and cell 

phones, is not allowed. The exam session is 

supervised remotely by a ESQE Invigilator via 

the ESQE Exams application and an 

external/integrated camera. 

 

For more detailed information about the online 

format, please refer to the esqe Online Exam 

Guide. 

 

ESQE exams are available in two types: 

Essay-type question exam 

Multiple-choice question exam 
 

 إجراء الاخخبار

 

 ِؼٍِٛبد ػبِخ ػٓ الاخزجبس

دل١مخ ػٍٝ  30اٌؾؼٛس لجً /٠زؼ١ٓ ػٍٝ اٌّششؾ١ٓ اٌٛطٛي

ٌٚٓ ٠ُّٕؼ اٌّششؾْٛ اٌز٠ٓ ٠ظٍْٛ . الألً ِٓ ثذء الاخزجبس

ِزأخش٠ٓ ٚلزبً ئػبف١بً ٌٍزؼ٠ٛغ ػٓ اٌزأخ١ش ٚلذ لا ٠غُّؼ ٌُٙ 

 .ثبٌغٍٛط ٌلاخزجبس

 

٠زؼ١ٓ ػٍٝ اٌّششؾ١ٓ ئؽؼبس ثطبلخ ٠ٛ٘خ عبس٠خ اٌّفؼٛي 

ٚئظٙبس٘ب ( ثطبلخ ٠ٛ٘خ ٚؽ١ٕخ أٚ سخظخ ل١بدح أٚ عٛاص عفش)

 .ٌٍّشالت

 

، ٠ّىٓ رٛف١ش (الاِزؾبٔبد اٌٛسل١خ)ئرا رُ اٌطٍت فٟ ٠َٛ الاخزجبس 

ٚلذ ئػبفٟ ٌٍّششؾ١ٓ اٌز٠ٓ ٠إدْٚ الاخزجبس ثٍغخ غ١ش الأَ، 

 :ػٍٝ إٌؾٛ اٌزبٌٟ

 

 لبئك ئػبف١خ لاِزؾبٔبد اٌزأع١ظد 10 •

 دل١مخ ئػبف١خ لاِزؾبٔبد اٌّذ٠ش 20 •

 دل١مخ ئػبف١خ لاِزؾبٔبد اٌمبئذ 30 •

 ESQE حنسيق ونىع امخحان

رؼُمذ الاِزؾبٔبد ػٍٝ ٚسق، ؽ١ش لا ٠غُّؼ ٌٍّششؾ١ٓ  :ورقي .1

لا ٠غُّؼ . ثبعزخذاَ أٞ شٟء عٜٛ ٚسلخ الاِزؾبْ ٚاٌمٍُ

الأعٙضح الإٌىزش١ٔٚخ، ِضً أعٙضح اٌىّج١ٛرش اٌّؾٌّٛخ ثبعزخذاَ 

رزُ الإششاف ػٍٝ عٍغخ . أٚ الأعٙضح اٌٍٛؽ١خ أٚ اٌٙٛارف

فٟ اٌّٛلغ اٌزٞ  ESQE الاِزؾبْ ثٛاعطخ ِشالت ِؼزّذ ِٓ

 .ٔظُ ف١ٗ اٌّٛصع دٚسح اٌزذس٠ت

 

 ESQE رؼُمذ الاِزؾبٔبد ئٌىزش١ٔٚبً ػجش رطج١ك: عبر الإنخرنج .2

Exams. ُّؼ ثبعزخذاَ الأعٙضح الإٌىزش١ٔٚخ، ِضً الأعٙضح لا ٠غ

رزُ الإششاف ػٍٝ عٍغخ الاِزؾبْ . اٌٍٛؽ١خ ٚاٌٙٛارف اٌّؾٌّٛخ

 ESQE Exams ػجش رطج١ك ESQE ػٓ ثؼُذ ثٛاعطخ ِشالت

 .ِزىبٍِخ/ٚوب١ِشا خبسع١خ

 

ٌّض٠ذ ِٓ اٌّؼٍِٛبد اٌزفظ١ٍ١خ ؽٛي اٌزٕغ١ك ػجش الإٔزشٔذ، 

 .ػجش الإٔزشٔذ ESQE ٠شعٝ اٌشعٛع ئٌٝ د١ًٌ اِزؾبْ

 

 :ثٕٛػ١ٓ ESQE رزٛفش اِزؾبٔبد

 اِزؾبْ أعئٍخ ِٓ ٔٛع اٌّمبي .1

 اِزؾبْ أعئٍخ اخز١بس ِٓ ِزؼذد .2

 General Policy & procedures-------------------------العامت  والسياست الاجراءاث

https://pecb.com/help/wp-content/uploads/2018/06/Preparing-for-your-PECB-Online-Exam-Guide.pdf
https://pecb.com/help/wp-content/uploads/2018/06/Preparing-for-your-PECB-Online-Exam-Guide.pdf
https://pecb.com/help/wp-content/uploads/2018/06/Preparing-for-your-PECB-Online-Exam-Guide.pdf
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This exam comprises essay-type questions. They are used 

to determine and evaluate whether a candidate can clearly 

answer questions related to the defined competency 

domains. Additionally, problem-solving techniques and 

arguments that are supported with reasoning and evidence 

will also be evaluated. 

 

The exam is open book and is not intended to measure 

memorizing or recalling information. It aims to evaluate 

candidates’ comprehension, analytical skills, and applied 

knowledge. Therefore, candidates are required to provide 

logical and convincing answers and explanations in order 

to demonstrate that they have understood the content and 

the main concepts of the competency domains. 

 

Since the exam is “open book,” candidates are authorized 

to use the following reference materials: 

 

•A hard copy of ISO 14001 standard 

•Training course materials(accessed through ESQE 

Exams app and/or printed) 

•Any personal notes made by the candidate during the 

training course(accessed through ESQE Exams app 

and/or printed) 

•A hard copy dictionary 

Any attempts to copy, collude, or otherwise 

cheat during the exam session will automatically 

lead to failure of the exam. 

 

ESQE exams are available in English and other 

languages. For the availability of the exam in a 

particular language, please contact 

examination@esqe.com. 

 

Note: ESQE will progressively transition to 

multiple-choice exams. They will also be open 

book and comprise scenario-based questions 

that will allow ESQE to evaluate candidates’ 

knowledge, abilities, and skills to use 

information in new situations (apply), draw 

connections among ideas (analyze), and justify a 

stand or decision (evaluate). All ESQE multiple-

choice exams have one question and three 

alternatives, of which only one is correct. 

 

For specific information about exam types, 

languages available, and other details, visit the 

List of ESQE Exams. 

 

اٌغش ثأٞ شىً ِٓ الأشىبي  أٞ ِؾبٌٚخ ٌٍٕغخ أٚ اٌزٛاؽإ أٚ

 .أصٕبء عٍغخ الاِزؾبْ عزإدٞ رٍمبئ١بً ئٌٝ فشً الاِزؾبْ

 

. ثبٌٍغخ الإٔغ١ٍض٠خ ٌٚغبد أخشٜ ESQE رزٛفش اخزجبساد

 ٌّؼشفخ ِذٜ رٛفش الاِزؾبْ ثٍغخ ِؼ١ٕخ، ٠شعٝ الارظبي ػٍٝ

exam@esqe.com. 

 

رذس٠غ١بً ئٌٝ اخزجبساد الاخز١بس ِٓ  ESQE عزٕزمً: ِلاؽظخ

عزىْٛ أ٠ؼًب ِفزٛؽخ اٌىزبة ٚرزىْٛ ِٓ أعئٍخ رؼزّذ . ِزؼذد

ثزم١١ُ ِؼشفخ  ESQE ػٍٝ اٌغ١ٕبس٠ٛ٘بد ٚاٌزٟ عزغّؼ ٌـ

اٌّششؾ١ٓ ٚلذسارُٙ ِٚٙبسارُٙ لاعزخذاَ اٌّؼٍِٛبد فٟ ِٛالف 

، ٚرجش٠ش (رؾ١ًٍ)، ٚسعُ اٌشٚاثؾ ث١ٓ الأفىبس (رطج١ك)عذ٠ذح 

اد الاخز١بس ِٓ رؾزٛٞ ع١ّغ اخزجبس(. رم١١ُ)ِٛلف أٚ لشاس 

ػٍٝ عإاي ٚاؽذ ٚصلاصخ ثذائً، ِٕٙب ٚاؽذ فمؾ  ESQE ِزؼذد

 .طؾ١ؼ

 

ٌٍؾظٛي ػٍٝ ِؼٍِٛبد ِؾذدح ؽٛي أٔٛاع الاِزؾبٔبد ٚاٌٍغبد 

 اٌّزبؽخ ٚاٌزفبط١ً الأخشٜ، رفؼً ثض٠بسح لبئّخ اخزجبساد

ESQE. 

رغُزخذَ ٌزؾذ٠ذ ٚرم١١ُ . ٠زأٌف ٘زا الاخزجبس ِٓ أعئٍخ ِٓ ٔٛع اٌّمبي

ِب ئرا وبْ اٌّششؼ لبدسًا ػٍٝ الإعبثخ ثٛػٛػ ػٍٝ الأعئٍخ 

ثبلإػبفخ ئٌٝ رٌه، ع١زُ أ٠ؼًب . اٌّزؼٍمخ ثّغبلاد اٌىفبءح اٌّؾذدح

 .رم١١ُ رم١ٕبد ؽً اٌّشىلاد ٚاٌؾغظ اٌّذػِٛخ ثبٌّٕطك ٚالأدٌخ

 

الاخزجبس ِفزٛػ اٌىزبة ٚلا ٠ٙذف ئٌٝ ل١بط ؽفع أٚ اعزشعبع 

٠ٙذف ئٌٝ رم١١ُ فُٙ اٌّششؾ١ٓ ِٚٙبسارُٙ اٌزؾ١ٍ١ٍخ . اٌّؼٍِٛبد

ٌزٌه، ٠طٍُت ِٓ اٌّششؾ١ٓ رمذ٠ُ ئعبثبد . ِٚؼشفزُٙ اٌزطج١م١خ

ٚششٚؽبد ِٕطم١خ ِٚمٕؼخ ِٓ أعً ئصجبد فُّٙٙ ٌٍّؾزٜٛ 

 .ٚاٌّفب١ُ٘ اٌشئ١غ١خ ٌّغبلاد اٌىفبءح

 

 

، ٠غُّؼ ٌٍّششؾ١ٓ ثبعزخذاَ "وزبة ِفزٛػ"ٔظشًا لأْ الاخزجبس 

 :اٌّٛاد اٌّشعؼ١خ اٌزب١ٌخ

 

 ISO 14001 ٔغخخ ٚسل١خ ِٓ ِؼ١بس •

 ٠ّىٓ اٌٛطٛي ئ١ٌٙب ِٓ خلاي رطج١ك)ذس٠ج١خ ِٛاد اٌذٚسح اٌز •

ESQE Exams ٚ/أٚ ِطجٛػخ) 

أٞ ِلاؽظبد شخظ١خ وزجٙب اٌّششؼ أصٕبء اٌذٚسح اٌزذس٠ج١خ  •

أٚ /ٚ ESQE Exams ٠ّىٓ اٌٛطٛي ئ١ٌٙب ِٓ خلاي رطج١ك)

 (ِطجٛػخ

 لبِٛط ِطجٛع •
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Receiving the Exam Results 

 

Exam results will be communicated via email. The only 

possible results are pass and 

fail; no specific grade will be included. 

 

•The time span for the communication starts from the 

exam date and lasts three to eight weeks for essay type 

exams and two to four weeks for multiple-choice paper-

based exams 

 

•For online multiple-choice exams, candidates receive 

their results instantly 

 

Candidates who successfully complete the exam will be 

able to apply for one of the credentials of the respective 

certification scheme. 

 

For candidates who fail the exam, a list of the domains 

where they have performed poorly will be added to the 

email to help them prepare better for a retake. 

 

Candidates that disagree with the results may request for 

a re-evaluation by writing to results@esqe.com within 30 

working days of receiving the results. Re-evaluation 

requests received after 30 days will not be processed. If 

candidates do not agree with the results of the 

reevaluation, they have 30 working days from the date 

when they received the reevaluated exam results to file a 

complaint through the ESQE Ticketing System. 

Complaints received after 30 days will not be processed. 

 اعزلاَ ٔزبئظ الاِزؾبْ

 

إٌزبئظ اٌّؾزٍّخ . ع١زُ ئسعبي ٔزبئظ الاِزؾبْ ػجش اٌجش٠ذ الإٌىزشٟٚٔ

 .اٌٛؽ١ذح ٟ٘ إٌغبػ ٚاٌشعٛة؛ ٌٚٓ ٠زُ رؼ١ّٓ أٞ دسعخ ِؾذدح

 

رجذأ اٌفزشح اٌض١ِٕخ ٌلإثلاؽ ِٓ ربس٠خ الاِزؾبْ ٚرغزّش ِٓ صلاصخ ئٌٝ •

أعبث١غ ٌلاِزؾبٔبد اٌّمب١ٌخ ِٚٓ أعجٛػ١ٓ ئٌٝ أسثؼخ أعبث١غ  صّب١ٔخ

 ٌلاِزؾبٔبد اٌٛسل١خ ِزؼذدح اٌخ١بساد

 

ثبٌٕغجخ ٌلاِزؾبٔبد ِزؼذدح اٌخ١بساد ػجش الإٔزشٔذ، ٠زٍمٝ اٌّششؾْٛ •

 ٔزبئغُٙ ػٍٝ اٌفٛس

 

ع١زّىٓ اٌّششؾْٛ اٌز٠ٓ ٠ىٍّْٛ الاِزؾبْ ثٕغبػ ِٓ اٌزمذَ ثطٍت 

 .اد ٔظبَ اٌشٙبداد اٌّؼٌٍٕٟؾظٛي ػٍٝ ئؽذٜ شٙبد

 

ثبٌٕغجخ ٌٍّششؾ١ٓ اٌز٠ٓ ٠فشٍْٛ فٟ الاِزؾبْ، ع١زُ ئػبفخ لبئّخ 

ثبٌّغبلاد اٌزٟ وبْ أداؤُ٘ ف١ٙب ػؼ١فبً ئٌٝ اٌجش٠ذ الإٌىزشٟٚٔ 

 .ٌّغبػذرُٙ ػٍٝ الاعزؼذاد ثشىً أفؼً لإػبدح الاِزؾبْ

 

١ُ ػٓ ٠ّىٓ ٌٍّششؾ١ٓ اٌز٠ٓ لا ٠ٛافمْٛ ػٍٝ إٌزبئظ ؽٍت ئػبدح اٌزم١

٠َٛ ػًّ  30فٟ غؼْٛ  results@esqe.com ؽش٠ك اٌىزبثخ ئٌٝ

 30ٌٓ رزُ ِؼبٌغخ ؽٍجبد ئػبدح اٌزم١١ُ اٌٛاسدح ثؼذ  .ِٓ اعزلاَ إٌزبئظ

ب ًِ ئرا ٌُ ٠ٛافك اٌّششؾْٛ ػٍٝ ٔزبئظ ئػبدح اٌزم١١ُ، ف١ؾك ٌُٙ رمذ٠ُ . ٠ٛ

ِٓ ٠َٛ ػًّ ِٓ ربس٠خ اعزلاُِٙ ٌٕزبئظ ئػبدح اٌزم١١ُ  30شىٜٛ خلاي 

ٌٓ رزُ ِؼبٌغخ اٌشىبٜٚ اٌٛاسدح  .ESQE خلاي ٔظبَ اٌززاوش اٌزبثغ ٌـ

ب 30ثؼذ  ًِ ٛ٠. 



ESQE Exam Preparation Guide 

-ISO 14001 Lead Auditor │ V2.4 
© 2020 ESQE | 14 

ESQE 
 

 

  

 

 

 

 

 

 

 

 

 

 

 

There is no limit on the number of times that a candidate may 

retake an exam. However, there are certain limitations in terms of 

the allowed time frames between exam retakes. 

•If a candidate does not pass the exam on the 1st attempt, they 

must wait 15 days from the initial date of the exam for the next 

attempt (1st retake). Retake fees apply. 

Note: Candidates who have completed the training course but 

failed the exam are eligible to retake the exam once for free within 

a 12-month period from the initial date of the exam. 

•If a candidate does not pass the exam on the 2nd attempt, they 

must wait three months after the initial date of the exam for the 

next attempt (2nd retake). Retake fees apply. 

Note: For candidates that fail the exam in the 2nd retake, ESQE 

recommends them to attend a training course in order to be better 

prepared for the exam. 

•If a candidate does not pass the exam on the 3rd attempt, they 

must wait six months after the initial date of the exam for the next 

attempt (3rd retake). Retake fees apply. 

•After the 4th attempt, the waiting period for further retake exams 

is 12 months from the date of the last attempt. Retake fees apply. 

 

To arrange exam retakes (date, time, place, costs), candidates need 

to contact the ESQE Reseller/Distributor who has initially 

organized the session. 

Reschedule the Exam 

For any changes with regard to the exam date, time, location, or 

other details, please contact examination@esqe.com. 

 

Closing a Case 

 

If a candidate does not apply for the certificate within three 

years, their case will be closed. Candidates whose case has 

been closed due to the expiration of the certification period 

have the right to request to reopen their case. However, ESQE 

will no longer be responsible for any changes in the conditions, 

standards, policies, candidate handbook, or exam preparation 

guide that were applicable before the case was closed. A 

candidate requesting their case to reopen must do so in writing 

and pay the required fee. 

. لا ٠ٛعذ ؽذ ٌؼذد اٌّشاد اٌزٟ ٠غٛص ف١ٙب ٌٍّششؼ ئػبدح الاِزؾبْ

ِٚغ رٌه، ٕ٘بن ثؼغ اٌم١ٛد ف١ّب ٠زؼٍك ثبلإؽبساد اٌض١ِٕخ اٌّغّٛػ 

 .ثٙب ث١ٓ ئػبدح الاِزؾبٔبد

ئرا ٌُ ٠ٕغؼ اٌّششؼ فٟ الاِزؾبْ فٟ اٌّؾبٌٚخ الأٌٚٝ، ف١غت ػ١ٍٗ  •

ب ِٓ ربس٠خ الاِزؾبْ الأٌٚ 15الأزظبس  ًِ ئػبدح )ٟ ٌٍّؾبٌٚخ اٌزب١ٌخ ٠ٛ

 .رطُجك سعَٛ ئػبدح الاِزؾبْ(. الاِزؾبْ الأٌٚٝ

اٌّششؾْٛ اٌز٠ٓ أوٍّٛا اٌذٚسح اٌزذس٠ج١خ ٌٚىُٕٙ فشٍٛا فٟ  :ِلاؽظخ

 12الاِزؾبْ ِإٍْ٘ٛ لإػبدح الاِزؾبْ ِشح ٚاؽذح ِغبٔبً خلاي فزشح 

 .شٙشًا ِٓ ربس٠خ الاِزؾبْ الأٌٟٚ

زؾبْ فٟ اٌّؾبٌٚخ اٌضب١ٔخ، ف١غت ػ١ٍٗ ئرا ٌُ ٠ٕغؼ اٌّششؼ فٟ الاِ •

الأزظبس صلاصخ أشٙش ثؼذ ربس٠خ الاِزؾبْ الأٌٟٚ ٌٍّؾبٌٚخ اٌزب١ٌخ 

 .رطُجك سعَٛ ئػبدح الاِزؾبْ(. ئػبدح الاِزؾبْ اٌضب١ٔخ)

ثبٌٕغجخ ٌٍّششؾ١ٓ اٌز٠ٓ فشٍٛا فٟ الاِزؾبْ فٟ اٌّؾبٌٚخ : ِلاؽظخ

ٛٔٛا ِغزؼذ٠ٓ ثؾؼٛس دٚسح رذس٠ج١خ ١ٌى ESQE اٌضب١ٔخ، رٛط١ُٙ

 .ثشىً أفؼً ٌلاِزؾبْ

ئرا ٌُ ٠ٕغؼ اٌّششؼ فٟ اعز١بص الاِزؾبْ فٟ اٌّؾبٌٚخ اٌضبٌضخ، ف١غت •

ػ١ٍٗ الأزظبس عزخ أشٙش ثؼذ اٌزبس٠خ الأٌٟٚ ٌلاِزؾبْ ِٓ أعً 

ٚرطُجك سعَٛ ئػبدح (. ئػبدح الاِزؾبْ اٌضبٌضخ)اٌّؾبٌٚخ اٌزب١ٌخ 

 .الاِزؾبْ

ثؼذ اٌّؾبٌٚخ اٌشاثؼخ، رىْٛ فزشح الأزظبس لإػبدح الاِزؾبٔبد •

ٚرطُجك سعَٛ ئػبدح  .شٙشًا ِٓ ربس٠خ اٌّؾبٌٚخ الأخ١شح 12الإػبف١خ 

 .الاِزؾبْ

 

، ٠ؾزبط (اٌزبس٠خ ٚاٌٛلذ ٚاٌّىبْ ٚاٌزىب١ٌف)ٌزشر١ت ئػبدح الاِزؾبْ 

اٌزٞ ٔظُ اٌغٍغخ فٟ  ESQE ِٛصع/اٌّششؾْٛ ئٌٝ الارظبي ثٛو١ً

 عذٌٚخ الاِزؾبْئػبدح 

لأٞ رغ١١شاد رزؼٍك ثزبس٠خ الاِزؾبْ أٚ اٌٛلذ أٚ اٌّىبْ أٚ أٞ 

 .exam@esqe.com رفبط١ً أخشٜ، ٠شعٝ الارظبي ػٍٝ

 

 ئغلاق اٌمؼ١خ

 

ئرا ٌُ ٠زمذَ اٌّششؼ ٌٍؾظٛي ػٍٝ اٌشٙبدح خلاي صلاس عٕٛاد، 

٠ؾك ٌٍّششؾ١ٓ اٌز٠ٓ رُ ئغلاق لؼ١زُٙ . فغ١زُ ئغلاق لؼ١زٗ

ِٚغ رٌه، . فزشح اٌشٙبدح ؽٍت ئػبدح فزؼ لؼ١زُٙثغجت أزٙبء 

ِغإٌٚخ ثؼذ ا٢ْ ػٓ أٞ رغ١١شاد فٟ  ESQE ٌٓ رىْٛ

اٌششٚؽ أٚ اٌّؼب١٠ش أٚ اٌغ١بعبد أٚ د١ًٌ اٌّششؼ أٚ د١ًٌ ئػذاد 

٠غت ػٍٝ . الاِزؾبْ اٌزٟ وبٔذ عبس٠خ لجً ئغلاق اٌمؼ١خ

ْ اٌّششؼ اٌزٞ ٠طٍت ئػبدح فزؼ لؼ١زٗ أْ ٠فؼً رٌه وزبث١بً ٚأ

 .٠ذفغ اٌشعَٛ اٌّطٍٛثخ
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A significant component of a successful and respected 

professional certification credential is maintaining the 

security and confidentiality of the exam. ESQE relies 

upon the ethical behavior of certificate holders and 

applicants to maintain the security and confidentiality 

of ESQE exams. Any disclosure of information about 

the content of ESQE exams indicates violation of 

ESQE’s Code of Ethics. ESQE will take action against 

individuals who violate ESQE Policies and the Code 

of Ethics. These actions include permanently barring 

individuals from pursuing ESQE credentials and 

revoking the awarded credentials. ESQE will also 

pursue legal action against individuals or organizations 

who infringe upon its copyrights, proprietary rights, 

and intellectual property. 

ئْ اٌؾفبظ ػٍٝ أِٓ ٚعش٠خ الاِزؾبْ ٠ؼذ أؽذ اٌّىٛٔبد اٌّّٙخ 

ػٍٝ اٌغٍٛن  ESQE رؼزّذ. ٌٕغبػ ٚشٙشح شٙبدح ١ِٕٙخ ِؼزّذح

الأخلالٟ ٌؾبٍِٟ اٌشٙبداد ٚاٌّزمذ١ِٓ ٌٍؾفبظ ػٍٝ أِٓ ٚعش٠خ 

ئْ أٞ ئفظبػ ػٓ ِؼٍِٛبد ؽٛي ِؾزٜٛ  .ESQE اِزؾبٔبد

 .ESQE ٠ش١ش ئٌٝ أزٙبن ٌمٛاػذ أخلال١بد ESQE اِزؾبٔبد

 ئعشاءاد ػذ الأفشاد اٌز٠ٓ ٠ٕزٙىْٛ ع١بعبد ESQE عززخز

ESQE رزؼّٓ ٘زٖ الإعشاءاد ِٕغ الأفشاد . ٚلٛاػذ أخلال١برٙب

ٚئٌغبء اٌشٙبداد  ESQE ثشىً دائُ ِٓ اٌؾظٛي ػٍٝ شٙبداد

أ٠ؼًب ئعشاءاد لب١ٔٛٔخ ػذ الأفشاد أٚ  ESQE عززخز. إٌّّٛؽخ

ّٕظّبد اٌزٟ رٕزٙه ؽمٛق اٌطجغ ٚإٌشش ٚؽمٛق اٌٍّى١خ اٌ

 .ٚاٌٍّى١خ اٌفىش٠خ اٌخبطخ ثٙب
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Head Quarters 1 elrowda  tower new 

Elmrg  , Cairo-Egypt 

 

Tel./Fax. 

T: +02-28740-381 

F: +02-28740-381  

 

ESQE Help Center 

Visit our Help Center to browse 

Frequently Asked Questions (FAQ), view 

manuals for using ESQE website and 

applications, read documents related to 

ESQE processes, or to contact us via 

Support Center’s online tracking system. 

Emails: 

Examination: examination@esqe.com Certification: certification@esqe.com Customer ser 


