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General Framework:

Online computer test guide via the Internet, using
the latest organized technology systems.

Program Accreditation:

This program is accredited by NQI-IAF and the
participant is accredited after passing the Certified
Quality Manager program test

and registering on the association's official website
according to the registration mechanism. Tests:
The test aims to measure the student's
understanding and applications of the Certified
Quality Manager tasks process, and the test also
measures the level of creativity as a certified
quality manager from NQI-IAF.

The participant is accredited after passing the
Certified Quality Manager program test and
registering on the association's official website
according to the Certified Quality Manager
registration mechanism

Tests:

The test aims to measure the student's
understanding and applications of the tasks of a
Certified Quality Manager, and the test also
measures the level of creativity as a Certified
Quality Manager

Program Objectives

After passing the certificate of this professional
program, the participant will be able to

Perform the tasks of a certified quality engineer
-Establishing foundations for monitoring and
measuring the quality management system.
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Certified Quality Manager

The Certified Manager of Quality is a
professional who leads and champions
process-improvement initiatives -
everywhere from small businesses to
multinational corporations - that can
have regional or global focus in a variety
of service and industrial settings.

A Certified Manager of Quality/
facilitates and leads team efforts to
establish and monitor customer/supplier
relations, supports strategic planning
and deployment initiatives, and helps
develop measurement systems to
determine organizational improvement.
The Certified Manager of Quality/
should be able to motivate and evaluate
staff, manage projects and human
resources, analyze financial situations,
determine and evaluate risk, and employ
knowledge management tools and
techniques in resolving organizational
challenges.

The Certified Manager of Quality/
evolved from the certified quality
manager as a way to broaden the scope
of the examination. The Quality
Management Division surveyed certified
quality managers and other recognized
subject matter experts.

The survey results indicated that not
only had the Body of Knowledge for
quality managers changed, but the
name of the program itself must be
updated to reflect the broader scope of
this position. With the approval of the
ESQE Certification Board, the Certified
Quality Manager program became the
Certified Manager of Quality/ program
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Certified quality manager requirements

3

Years of experience in one or more fields with qualified
competence in the body of knowledge.

1 year

It should be a trial run in a “Decision making” position.
The job is to 'make decisions' based on defining, desiring
or controlling projects/processes and being responsible
for the outcome. This may or may not include leadership
or prominent positions.

If you are certified by the association as a quality
manager, or quality engineer, and the experience used
in learning about various specializations in these fields
applies to you as a quality manager, the minimum
requirements for various decision making positions are
also met.
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Each candidate for the certificate is required to pass
a test consisting of multiple-choice questions that
measure the extent of comprehension of a body of
knowledge, in addition to a set of written situational
questions. It is delivered using a computer.

The CQM test is a one-part test consisting of 60
multiple-choice questions, 15 written simulation
questions, and is presented in English or Arabic.
The total duration of the appointment is 3 and a half
hours.

All exams are open book. Each participant must
bring their own reference materials. The use of
reference materials and calculators is explained .
For more information about exam taking options,
including online and remote proctored examination,

please visit the Approved Examination page
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Certified Quality Manager

Topics in this Knowledge Guide include
descriptive details (subtext) that the test
development committee will use as
guidelines for writing test questions. This
subtext is also designed to help candidates
prepare for the test by identifying specific

or be exhaustive of what can be covered in

topics relate to the role of a manager. The

cognitive level at which the subject will be
tested. A full description of the cognitive

content within each topic that can be tested.
The subtext is not intended to limit the topic

the test, but is intended to illustrate how the

description provided indicates the maximum

levels is provided at the end of the document
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I Policies and procedures I

I Identification policy I

Identification policy

You will be asked to provide a valid,
government-issued photo ID.

The ID you bring must match your name
as listed on your application.

A copy of the educational qualification and
a personal photo of the participant must
be submitted
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References/Open Book Policy
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References/Open Book Policy

A guide is provided as reference material for
certification requirements. All assembly
examinations are open book and all
reference materials (including all ring binders,
binders, or plastic binders) must be included.
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What happens if I pass/fail? I
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If you take the computer based test CBT, you will
get your results immediately after taking the test.
Within 3-5 days, you will receive an email
confirming the result.

ESQE will also send you a separate email with
details on how to claim your digital certificate and
badge through the approved platform. Learn
more about ESQE digital credentials . ESQE
communicates examination results with updated
or new bodies of knowledge (pilot examinations)
within five weeks.In case of failure If you do not
pass your CBT test, you will receive a summary of
your performance via email within 3-5 business
days of the initial test. You can apply no later than
6 months after your previous attempt. Paper test
results will be delayed slightly.
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I Absences, cancellations and I
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Absences, cancellations and rescheduling

If you wish to change the date or time of your
test appointment, you must do so at least five
days before your appointment using the
reschedule/cancel option on the ESQE website,
or by calling the Training Department system or
ESQE's automated response service. ESQE.
Failure to show up for your exam appointment
will result in forfeiture of all application fees.
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Dates for computer-based tests

ESQE certification exams are conducted through a
testing partner.

The exam scheduling instructions included in your
letter of recommendation will direct you to a
section of the ESQE website where you can select
and schedule your exam date and location.
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